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Familiarity Breeds ‘Content’
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Content developer, consultant, service director

*905- 04 UK, BBC Senior Dev Producer - Social Interactive TV
*03-05 US, Interactive TV Producer

*05 - 10 LAMP Advanced Media Production @ AFTRS

*(05 - Lecturer Multi Platform Production MetroScreen, AFTRS etc:
*05 - Personalizemedia Power 150 Media/Marketing Blog

*06 - MUVEDesign (Alternate & Augmented Reality, Virtual Worlds)
*10 - StoryLabs (Oz, US, UK, Canada)
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Talk Synopsis
[AWhy? Networked Media StoryTelling

[A Audience becomes User Community
[AStep 1 - Nurturing Your Audience
[A Step 2 - Networked Media StoryTelling

E - “From Small Acorns” Case Studies Part 1

[A “Case Studies Part 2 - during the pre lunch panel

These slides will be up on slideshare at
http://www.slideshare.net/hayesqg31
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First a Quick Survey

Have a dedicated Facebook Page

f you regularly use Twitter

f you have a dedicated YouTube Channel
f you regularly update a blog

f you are a LinkedIn member

Hands down

Hands up - If you are on all of the above?!
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NERT

A Why? Networked Media StoryTelling

ARRESTING AUDIENCES Melboumne 24 Sep 2010
= by Gary Hayes CCO MUVEDesign & Founder StoryLabs v
m e d I a {@garyphayes - gary(@personalizemedia.com - storylabs.com.au - muvedesign.com ‘m“"edGSIgn

alisrmnate, magmented reality and wirtunl wedkds



m QT ______

Gary Hayes' SOCIAL MEDIA COUNTS septo i il
in the last 8 seconds

there have been... m _
92 new blog posts

85 members added on Facebook

o sas3s
5093 tweets sent on Twitter

- 01852 videos watched on YouTube

Goc ;gle: trends laa haves | (Search Trends | 950 iPhone apps downloaded

Tip: Usa eommas 1o eompa re |u|||-—1:-ua I|Il=|| E T g 1 7 T
$ 21 spent on Facebook gifts
3 hours uploaded onto YouTube
30 new Twitter accounts

[AWhy? Networked Media StoryTelling 2¢>

Here arrives everybody

GARY HAYES' SOCIAL MEDIA COUNTS v1.7

In the last T seconds
there have been...

73 new blug pnﬁts
49
$1221 5pent on wrtual gouds global

Searches \Websiles

Scale is based on the average worldwide traffic of gary hayes in all years. Leam more

hayes :
il i % 6334 made from global mobile messaging and data
Search Voluma indas Goggie Trends Mo ne 4 IPads sold
BO0.0 8 new members on Linkedin

‘950 pieces of music bought from Tunes
ol 203704 searches made on Google
[’ 157407 emalls sent globally
a0 - $ 174 made In advertising revenue on Facebook
674277 sms's sent worldwide

bl ' ' ' —— el bl — | L 1 8488 photos uploaded to Facebook

LI 2005 20065 2007 0008 2009 -I_E‘I.I“I == i
T e UL e ST oy A ' ' = 305 images uploaded to Flickr EEBmmons

88 new internet users globally @ & ®

; VIV e

Rank by | gary haves [ 4]
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[AWhy? Networked Media StoryTelling ¢ \Sj.[ K

Influence = trends GDLJ'SIQ trendg | Twa Fists One Heart, gary hayes | (seareh Trands )

Tip: Use commas to compare multiple search tarms.
Searches Websiles

Scale is based on the average worldwide traffic of gary hayes in all years. Learn more

GO ngle treﬂds cedar boys, gary hayes ( Search Trends A Znngle Trands

Tip: Use commas to compare multiple search terms.

Searches Websites

Scale is based on the average worldwide traffic of cedar boys in all years. Learn more |
cedar boys 1.00 gary hayes 0
Search Volume index C | Goagle Trends . J‘mﬂ N'“
20.0
10.0
. Atlanta, GA, USA
. Dubiin, Ireland
L N N R N I .
Eﬂﬂ‘i 2{“}5 ‘ Eﬂﬂ'ﬁ ‘ = Eyd I'IE'J'; Iu\uﬂtrﬂ"ﬂ
g e e o :
News refarance voluma - Melbourne, Australia
. Los Angeles, CA, USA
. London, United Kingdom
0

. New York, NY, USA

Rank by | cedar boys i-B‘
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[AWhy? Networked Media StoryTelling ¢ ﬂ[QT

The Music Industry Decline - Film and TV next?

315 MUSIC SALES

$14.6
Billion

$6.3
Billion*

#FORRESTER RESEARCH FORECAST: SOURCE: RECORDING INDUSTRY ASSOCIATION OF AMERI
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Where’s the Audience Going?
Tim Kring - writer, producer Heroes, Crossing Jordan

http://'www.nbc.com/heroes/evolutions/
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Where’s the Audience Gone?

Banff TV producers eye ways to woo viewers

Group looking to draw audiences back from online By Etan Vlessing

BANFF, ALBERTA -- Nathan Mayfield, founder of Australian cross-
platform producer Hoodlum, recently took a phone call from a North
American broadcaster asking him to locate and recapture lost TV
audiences online.

"He said, 'Our TV show just went to air, we've lost half the audience,
and | can't find them elsewhere in the ratings,' " he recalls.

"It's all about driving audiences back to TV, and not ignoring them
when they go online," Mayfield said.
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facebook’s population

[AWhy? Networked Media StoryTelling ¢ \SJI

Facebook - a new territory bigger than the US

ranked 3rd in the world.

. . ® i [ ]

Top 10 Social Network Sites an an _ | _ _
by U.S. Markst Share of Visits (%) Bl 1. China 1,336,450,000 6. Brazil '
— 2.India 1,178,436,000 M@ 7. Pakistan 169,010,500
May 2010 K] 3.Facebook 400000000 WM B. Bangladesh 162,221,000
receeoor | ETET] o unted States 3ossseo0 W g Nigeda 1572500
5. Indonesia 231,369,500  EE 10, Russia 141,927,297
-
Twitter I 1.07 Darta Source:Wikipedia Design: TechXav / Zhou Tong

Tagged I 1.01
Yahoo! Answers lu.m Now 550 000 million
Yahoo! Profiles I 0.62

myveavook | 0.61

Windows Live Homie I 0.46

0.34

MocoSpace

Source: Hitwize

] Starss Qs » HubSPE
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[AWhy? Networked Media StoryTelling ¢ \BJI

In 2 years Facebook overtakes Google and be aware of geosocial growth

Silicon Alley Insider A _~/ Chart of the Day the power of community
in Millions : e checkin for any event &
e Unique Visitors: Google Vs. Facebook Geation Basad sarvica

1,200
PR bt
foursquarg =————— g0 gowallp = 1.00
R Google
800

600 - ,\/\/
Facebook 100

ol mﬁ"‘“\_/{/w

400 _
S i .:-""_J_F'_H_“—___ - r—‘“—‘;—/ﬁg\—’\—r 1
widl 2003 _ ) Ot 200a . . 4an 2010 . Apr 010 . 1{
200 Data: comScore [\Worldwidell  ryaw It : i : I : if'
Google includes Google-bra .]|§|||'
such as Google.com, Googla ;1
0 '
Mar Jul Nov Mar Ihlf:::J-"
0 T 0 9 R U T | ¢ s ¢ [ i S & S % G i s I s i e : 4
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NERT

A Audience becomes User Community
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A Audience becomes User Community \SJIIQ’ |

Why do you need your own creative community?

Online community members
*visit Web sites nine times as often
estay five times as long

erepresent 65% of sales

source: McKinsey & Company (ht Laurel Papworth)
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A Audience becomes User Community mgr

Social Networks not just for “them geeky young folk”

Twitters users, on average, are 39 years old
Linked in average age 44

, Half of those between 50 and 64 years of
age have at least one social media account.

(Source flowtown)

U.S. users currently spend 23 percent of
their time on the Internet using social
networking platforms.

(Source Nielsen)

Today's average gamer is 34 years old & has
played games for 12 years

More than a quarter of the gaming
population is over 50.

(Source Entertainment Software Association)
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[A Audience becomes User Community e \SJI K

Facebook & Twitter conversation

A A B e sm

“50, 21.5 million Australians. About 11 million to date are on Facebook with over 8 million “active” monthly (March 2010). How many
Australian brands have “set up shop" to access Australian Facebookers do you think?” Laurel Papworth

Australian Facebook Fanpages by Member Numbers

ACDC 1,950,000

Bananas in Pajamas 1,132,000 (others include BiP 643,000)
NZ Flight of the Conchords 726,000 and here 93,000

Hamish & Andy 648,552

Hey Hey It's Saturday 432,000

Australia Tourism Australia 372,000 fans unofficial 169,000
Peter Andre 364,000 from Australia’s New Faces, then Britain
Uag Australia 330,000

Billabong Girls 290,000

Billabong 200,000

AL D DR S G Mo

10. Pringles 261,000
11. Bubble O Bill's Icecreams from Streets 260,000
12. Kylie Minogue 206,000 (spelt Kyle in URL)

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Steve lrwin 204,000

Mr Squiggle 200,000 ABC TV?
Hillsong 198,000

Hugh Jackman 191,000

Nick Cave and the Bad Seeds 182,000
Triple | 178,000

Bonds clothing 175,000
Stephanie Rice swimmer 168,000
The ANZACS 150,000

Fifa World Cup Bid 138,000
Home and Away 138,000

State of Origin 138,000

Vegemite 133,000 and Vegemite on Teast 105,000 (unofficial)

http://laurelpapworth.com/fanpages-list-of-top- | 00-australian-facebook-fan-pages/
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A Audience becomes User Community

126. Filmmakers Australia 6,700

Facebook Fan Pages - Top Australian Film?

38. The Hangover movie 62,000 from Mab

Thi Hangaver | Uks

Wall It Homae Fhosoa Wideo Ravimmn i

FilmMakers Australia | 5 Lk=

fall infa Phalas

FilmMakers Filsbiakers dusoeabia + Others [l R L] e Dby

O -2 : Z 2
- Filmiklakers Ausiralla hitp:/ v poutube comibwatch bl 2nd M Tipa
Paranormal Activity Australia | F)' L P —— Unechaatrs di Plaszs Vitiora
wew pauinbe oo
Wall e VDA Elu-Re Horme DV Fuates  Discwsslons OGNy
Carlos Rasiree | wenl bos working a Tull -fisea job P HATEDY, 10 Ilonriiian
working from fome and meking $L0,0680+ a month. | hed baen
warking as an asaistant for very Ve pry, | win mesemale @nd ving Fosnduc [ ratwuary LB at %49zm - Sham - Flag
pary Chch e pay Chach, Thw wrra Time waed by, the Serber inte debi Eine)
wanil. | had b0 sake & charge asd FAST. dirg ¥ T pecpie (ke thi

Pumatig-xiipl

Wy, oLl o
ey & ALia d

| mida § 0 8 n £ meashs warking aaling & Frieris Like This
\',l oug- 7088 Filmbakers Ausiralis hitp:/ fwsse proutube comfeatch
ey T e .
'F'r saamartaa g o | 4
h \ ‘ . 1 yuar is nings sasasain
v i B
Farguaan y T

Lakiry Weswam im wick of wssing the wama old vupid Blus grafile theme ! 4 b Ry )
an facebonk! | got & CRshom one weing 771 Peosie Like THS 4
s | It Y g P [l Februscy LS ai 1024am - Shars - Flag
Official Asrwalun fan pags of it g TauPD
= 72 E n ! K Frederich Ol Camm i et This,
[erE—— L5 e S s - - Fradiusick Ely Cusmalne wariany
Ekiopha Ehssguhe | [l 0ut a sheet Torm and asslad Tor @ work at auh Wi Amdrese { L 12Ty - AR peliT
b kit Thare b a small shipging fes, its not eeally fres But it mas
B . ander §4, 1 gnt the K jest | dyys ber and within the aext moath | was Filenitakers Austraiia Revelation, fast becoming the SXSW of the
D 3, TN eaph g pver 55,000 & swosth ity really Smple, | am st b oo pates southard Eamispdera, had s
, angart, bl | Gas usi thie intieeel. 2Ry Bigegast and Bast lca el coming up in 20000 Cet up close and parsonal
Haar I | sstualiy makn 35000 2 57,000 o Mareh Fram Heme. with your indik filmmaking heroes and sulesit pour Flm o b
& e 2 . ragrasmed
R i -

76. Paranormal Activity (film) Australia 19,000

114. Avatar Australia 9,000

http://laurelpapworth.com/fanpages-list-of-top- 1 00-au strallan-facebook-fan -pages/
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[A Audience becomes User Community

Misperception of Communities
1. They are external, out there

I WORDPRESS

'l

8 Blogger

Linked [T}

(1] Tube
flickr
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A Audience becomes User Community e \SJI. T

Mis-interpretation of Communities - 2. Complex, Suffocating

i. r
o Iﬁl ORDPRESS
flickr —
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