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“The secret is in the stars”




Huge impact on the 2 factors of ASO

User perception (CRO)
Ranking algorithm (SEO)
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User perception

Ratings,/Reviews

Description
Screenshots/Video
Other

App lcon

Roviews 9.85%

21.58%
10.48%
7.78%

3.94%

Ratings 24.17%

59% check reviews before downloads
37% check reviews before |AP

33% check reviews before updating

Little/no influence for only 8%

Conversion
80% of users viewing a

listing don't install

httpe:/blog.branc h.is/click to-install-conversion-rates

hitp/finfo. apptentive .com/apg-store-ratings- and-reviews

htips //sensortower com/blogios -conv ersionrates-a-closer-look-at-the-days!
hitp:/fwww . tune .com/blog/mobile- report-the-app-store-factors-y gur-usears -really -c ane-about/
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Android snippet
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New Android shippet?

INSTALLED  ALL

- e

feedly: your work newsfeed
F =i ||.. Temm <

4.5%

Google Text-to-speech
Google Inc. <

4.0%

Uprising Bay 40%

43% FREE FRE FREF 47 %

Twitter

4.2 %

-, # : . : . Snapchat
Star Wars™: Paradise : Nibblers QQ Snapchat It

hitp:/swww  andmidpolice.com/ 201 5/09/19/same-google-pl ay -s tore- s ars -are-seaing-a-new-mora-compact ayout-for-app-review-scores’
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Ranking algorithm

“Rating volume is perhaps the best indicator of ranks,
with a 29-40% correlation”, Alex Walz, Moz/Apptentive

“Ratings are more heavily weighted
in Google Play's algorithm”

“The higher an app is rated,

the less its rank it likely to move in a 24-hour period”

“The effect of reviews is more important than global
downloads to improve keyword ranking” @francescgo

hitps:/‘moz. com/blog/app-stome-rankings-fomula-deconstructed-in-5-mad-science-exparimants




Ranking algorithm: officially since 2013

‘Reviews and ratings are a very strong signal for us”
Ankit Jain, Google Play




Bad rating?

35,61 2 Reviews

of 178,057 total reviews

5stars |}
4 stars
3 stars

2stars B

1star I 2 Apps among top100

Can you guess which?

hitps :¥play. google com/store’appe 'details Zid=com . apple movetoios




Ratings Impact

Potential Market

< Apptentive

< Apptentive < Apptentive

httgfinf. apptentive. com/apg-stora-ratings- and-reviews




Ratings & Reviews figures

Monthly Reviews by App Store
How many reviews do i0S developers have? Tures @i Googhe Play

App market: winner takes all

1% devs, 53% of reviews
0,1% 23%

http://blog.appfigures. com/data-bite-less -than-one- parcant-of-ios -app-developers-havae-half-of-allreviews/




Ratings average

Android

Top 100 mAll

hitps J/'sensonower.comilog/pos itivity- abounds-global- trends-in-apo- mting-sentiment;




Ratings & Reviews

4m Downloads
6000 Reviews

0-1 5% of users

Left a Review

: % of users

Seinde

18000 Downloads
19 Reviews

n-‘% of users

Left a Review



Apple/Google Featuring

Featured by Rating

.{"\ Thomasbecn
—

Featured Apps on 10S:
80% not new

61% free

60% games

20% under 4 star (WTF!)

htip://blog . appbot co/featured-appe-the-influence-of-star-rating-price-age-categqony!




Problems with App Store reviews

p—— th Degeo Caoen 2187

PLAYS A LOUD ALERT SOUND
: WHEN THERE 15 A TORNADO
Users are radical WARNING FOR YOUR AREA.

52% post only positive

5% post only negative -
N sk kk GO0 !
MANY ALERT OHOXES.

*t*ﬂmm
(™ GREAT, NO CRASHES

skt T LIKE HoW YU
CAr SEY riudALE ([poaiong

RRAAA APP DO NOT
E WARN ME ABOUT TORMADO,

THE PROBLEM WITH
RAVERPGING STAR RATINGS

hitg:dtechcrunch.com/201 2/1 005/ apple- apD- store-reviews-rew iewers -bias -positive




Review process is painful

Average Session
Length

hitp:/info. apptentive com/app-store-ratings- and-reviews
hitp:/Awww . smartappmankater. com/devel opars- struggle-get-apg-ratings-reviews -apple-app-storas |/




