-

Content Strategy Forum Conference 2014, Frankfurt §§

e - . .

. Theresa Grotendorst @2welten

= ——

Ute Klingelhofer @contentwerk




gt *® ‘ ” .' - e
BN . - S

What is a good content experience?
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What is the user getting nowadays? 1

" Content overload
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not prepared to show up on different devices
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not personalized to the users needs



The reason: The familiar way of editing
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As a result content is limited to
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Responsive design by itself is not enough...

Nice to
have, but
no solution.
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We- don t need MORE content R Y oy R e n:x il 37 2

n Kristina Halvorson

My biggest concern with the whole content
marketing movement is this: the very last
thing most companies need is MORE
CONTENT.
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Like Charles Darwin once said...

Content |
“It's not the strongest species

that survives, nor the most
~intelligent. It's the one that
i is most adaptable to change”







What’'s Smart Content?

structurally & semantically rich

adaptive & dynamically published




Why Metadata?

<title>

<author>

<language>

<keyword> | tell other systems what to do with our content
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<

Photo credit: picjumbo.com



Why Structure? §
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Different content to suit different users' needs

i_' Information product A Information product B
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Topic pool for Information for a Information for an
one article new visitor experienced visitor



Why Semantics?

People understand... Machines don't.




What is meaning to both users and machines? §
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A piece of information is really only defined by
what it's related to, and how it's related.

There really is little else to meaning.

The structure is everything.

- Tim Berners-Lee






Google

die antwoord

It's no new world

Die Antwoord | Fithull Terrier
wwwl dieantwoord comd ~ Diese Seite ubersetzen

Official site of the South African rap group offers news, images, ideos, krics

Semantics are already in place...

Kapstadt Inhaltsverzeichnis. 1 Wirken; 2 Diskografie; 3 Einzelnachweise

Yolandi Visser - Waltkin Tudor Jones - Progerie - isihosa

DIE ANTWOORD - BAEY'S ON FIRE (OFFICIAL) - YouTube
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1FINK U FREEKY" by DIE ANTWOORD (Cfficial) - YouTube

i yOLTUD® Comiwalch H=8L0ee_mcnems ~

Directed by Roger Ballen & MIMJA [ r of Photograph
Melle Van Essen Edited by Jannie Hondekom

Die Antwoord — laut de — BEand
wis | 3ut deiDie-Antwoond =

Mirmmd man die Logik des Internets als Gradmesser
Amtwoord aus SOdafnka zu

den pragendsten Bands d

DIE ANTWOORD | Facebook
hitps fwww facebook comDieAmwoord = Diese Seite Ubersetzen
DIE ANTWOORD . 1,323,111 likes - 20,5417 Lalk

av album DOMNKER MAG comir

g Jung 3 vailable now or

iz MugiciaryBand. Froer

Die Antwoord

Wikipadia

Leadsamger: Watkin Tudor Jones (2007-)
Herkumit: Kapstadl, Shdafrika

MRtgieders: Yolandi Visser, Walkin Tudor Jones, DJ Vuilgeboost, D
Hi-Tek

Plattenfwomen: Polydor, Chermmytree Reconds, Interscope Records

Anstehends Veranstaliunosn

Die Antwoord 6 Dockyille in Hamburg, Germany

Die Antwioord n!-\"'__:l Free Press Summer Fesival in

Die Antwoord 6 Riviera Theater in Chicago, IL

d auch oft gesucht bEr S

Drie Antwoord ist eing shdafrikanische Rap-Rave-Band aus Kapstadl
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World Cup scouting:
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Top 5 World Cup stories
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Example: BBC Football Cup 2010
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Richness of marﬁp
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Semantic
meaning

~ Logical
structure
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ity

Flat text

Unstructured
Content
Consumed by

Humans, displayed 1&,

by Machines

ighly automated
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,one size fits all” vs. personalized/tailored content
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targeting an audience vs. targeting a single individual user‘/
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