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WHAT IS E-COMMERCE?

E-commerce is a type of industry where the
buying and selling of products or services is
conducted over electronic systems such as

the Internet.
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INCENTIVES TO BUY ONLINE

*Comparison shopping
*"Wider selection

“Better prices

“Reviews from other shoppers
*Saving effort & time
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MENA E-COMMERCE MARKET

Figure 2: Online Shoppers
(in millions of people)
Source: 2013 PayPal
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COUNTRIES

UAE

Kuwait

KSA

Lebanon

Egypt

Source: ipsos

E-COMMERCE PENETRATION IN KEY

m‘ whom 6% shop online

Mﬂﬂf 46%

of whom 19% s he onlin

FETRTATATE a5

of whom 10% shop onlin

TRRATRTRTH 2

of whom 16% shop online
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E-COMMERCE POPULARITY IN THE
REGION

E-Commerce usage In the past 6

months

3 Money transfer 43% 33% 3N% |

| .i Balance checking 38% 37% 16% |

LT T e an  {as%l 1w 2% [3e%l)
Arine tickets (54%! 23% 3%  18%  12%

% Cinema tickets 27% 6% 13% 4% 15%

E Holel reservation 9% 12% 5% 6% 9%

E 4

g Car rental 3% 9% 1% 7% 3%
Other types ol bookings 4% 9% 5% 5% 3%
Selling items or and services 3% 2% 2% 7% 4%
Purchasing tems or and services 6% 10% 19% 16% 5% V
Auctions 2% 6% 2% 5% | 35%

Source: ipsos
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TOP E-COMMERCE WEBSITES

(RANKED BASED ON AVG. MONTHLY INTERNET REACH)

%. UAE ~ % KSA

soug.com S0U0. 20% souq.com S0UQ. 13%
cobone.com m 13% sukar.com - 8%
amazon.com gMazoncom 11% namshi.com  aiLENAMSHI 7%
Markavip.com MARKAVIP 9% Markavip.com MARKAVIP 5%
. > N
% Jordan % Egypt
markavip.com MARKAVIP 9% souq.com SOUQ:con 10%
amazon.com ama;on.cmn Eﬂl‘l,.-’u iumia.cnm J Ll MIAﬁM T%
alibaba.com o ﬁ-Fgm 4% alibaba.com  Anpaba com 4%

\ehay.cnm d) Y 29, ) \amuun.cum amazoncom 4%

Source: ipsos
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UAE
y
Clothing 24%
Computer gadgets
& accessories 22%
Accessories EGE’)
e
\gﬂ\
KSA © Soure
Clothing 14%
Internet
subscription 13%
Accessories 12%

Source: ipsos

TOP PRODUCTS PURCHASED ONLINE

Clothing
Others

MNo Answer

Kuwait
"\.\1
Clothing 63%
Accessories 35%
Computer gadgets
& accessories 31:“},
Lebanon
Clothing 38%
Airline Tickets 11%
Hotel booking 113
B
69%
29%
31%
F e
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Source: Paypal

MENA E-COMMERCE MARKET

2

2x growth from 2011 to 2015

20M

2012

2013

2014

2015
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WHERE ARE THEY MAKING THEIR
PURCHASES FROM?

89

. Desktop/Laptop/Notebook

. Smartphone
. Tablet

Dj -

S
Home Office/Waork nternet Hotels Restaurant In a shop Educational Waiting for  In transit e.g. Open public Medical Public
place LCafes eating places INSLituthor transport .9  on flight., tran areas eq  facility (doctor, library
malls airport, train or bus park hospital)

Source: Paypal
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[2)y Cash on Delivery

M Payment Cards

PayPal Paypal

Source: Paypal

PAYMENT METHODS

80%
60%

15%
25%

5%
15%

2012

2015
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STUDY IN LEBANON

ARE YOU GENERALLY AFRAID OF BUYING
ONLINE?

44%

56%

Source: Cloud?61

mYes

H No
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STUDY IN LEBANON

HOW OFTEN DO YOU PURCHASE ONLINE?

Never  JIHIHTIRAMITTHMATARCARTATATANM 177

Neot very ofven A S AU s

Moderately often  [IIIHAIHRATATATATIIINEAATI 21%

Very often - {IHINIINIIMINIRTRMIMIRIALIL 162

0% 5% 10% 15% 20%  25%  30%  35% 40% 45%  50%

Source: Cloud?61
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STUDY IN LEBANON

CONFIDENCE

E Llocal & International

SOURCE OF
GOODS 2o 47%

énnfu 45‘3.-"’0

50% 40% 37%

50%
35%

40% 30%

30% 25%

22% 22%

20%
20%

150
10% %

‘IDDI}D %
0%
Local International

Source: Cloud?61 0%

2

10%

7%

5%
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STUDY IN LEBANON
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WEBSITE SECURITY IN LEBANON

Hacker was easily able to:
* Get free plane tickets from Middle East Airlines (MEA),

only one that responded to hacker’s warning
*Get free movie tickets from VOX and Grand Cinemas
“Change user type to “administrator” on Scoopcity
“Download Maguy Farah’s book for free

“Hacking Bank Audi’s Online Payment (used by most
companies in Lebanon)
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SOCIAL ‘
F-COMMERCE =

Buy & Sell In Lebanon Members Events Photos Files & Notifications | = Create Group © g

Write Post Add Photo / Video E Ask Question E Add File ABDLIT 188 513 mambers

OI"I FGCE bDDk Write something A Open Group o

= It's a3 Group Created

To Help Feople Advertise Their swn |teme

PINNED POST
Te Help Peopls s«ll Their Own ... See More
Elmaestro Weddingplanner Mohammad Ghalayini 186.513 members (6.000+ new) - Invite by
Ap at 7:48ar Email
hitps./feww. facebook.comEimaestroweddings A0 Peopee D Gy
SUGGESTED GROUPS Sec A
F B & Sell In Lehanqn
i) :
i AT * Ranine A, Harb and 2 other fricnds
El MaEsTrO Weddings *
ArtsEntertainment/MNighthfie - 8,035 Likes F
N

BUY & SELL ~ Cars ,

Phones , Real.,

Joseph Trak and 2 other friends
Like - Comment - Share - 10217 £33 oined

+ Jain

RECENT POSTS
LEBANON ATV GROUP

= barean Ammoun and Nader
- 5 y Salman Zein Abdennabi joined
o + Jain
For Sale; Buy & Sell CARS -
Range Rover vogue | Lebinon
2003 other
120000 km

Stlphlﬂll -Fahed

Z members

+ Join



¥ @mhijazi

SOCIAL
E-COMMERCE

On Instagram

: ol O3 5 11:57pm i A () 12:03 am
¢ [ Instagram ¢

j foxandfawnbushwick

atharalali, sounaharb, moady10h, taniane55
atallahchristia, justineabdallah,

12 Nkes shoushou 234, ghinaassi

foxandfawnbushwick Dreamy multicolored bestofram [A73) when you're the only sane

silk and chiffon vintage dress with drippy person, you look like the anly insane person.

abstract paint print  Beautiful gathered bust 2 5 IEkES

getai) '!'ndhﬂ rtu“':k:jwmf 5k:;t m']ttf_:::"";rs a A single horse earring, special and unigue,

s, AT R, 555 7000 LL, wapp: 76/712297 #leban :

the side. So perfect! Go against the grain and s . b s g i poshlittlek 20% OFF on orders over $30
add a dash of color to your winter wardrobe i

N S TODAY at www.PoshLittleK.com

wherutcitycenter flivelovebeiru

[0 bust: 34° waist; 28" hips: 36" $49.95
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SOCIAL E-COMMERCE

Our top pins today on Pinterest Sl & o= | A 5= | & s | 00 00er |

On Pinterest ! i
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BRANDS ARE TRYING TO BUILD
CONSUMERS" TRUST FOR E-COMMERCE

Fits.me introduces a virtual fitting room where users enter their exact
measurements and get the feeling of how the clothes will look on them.




