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      This summer…  
     TouchPass is joining the  
     UMO Mobility Family 

The NEW UMO Mobility App replacing TouchPass includes all of the same fare payment options 
AND also introduces MORE features, including multi-modal trip planning and bus tracking. 

Here’s how to get started:  
Download the Umo App on your smartphone from either the iOS App 
Store (for iPhone devices) or Google Play Store (for Android devices) and 
follow the prompts to register your account. 

If you already have a TouchPass account: 
Download the UMO Mobility app, follow the prompts to set up your account, 
and UMO will pull in your existing account information. To make sure your 
remaining funds on your TouchPass account and other information transfers 
to the new UMO Mobility app, please click “My Account.”   
DO NOT ENTER YOUR PHONE NUMBER IF YOU ALREADY HAVE AN ACCOUNT 
Questions? Information @ DiriGoPass.ORG  |  833-272-7270 
………………………………………………………………… 
Learn more about the UMO Mobility App: 

• Getting Started – UMO Mobility app phone requirements, password parameters, download 
the app, set up account. 

• UMO FAQs –Frequently asked questions and details on UMO’s latest features. 
• Trip Planning – Get directions using your trip preferences. 
• Routes and Directions –Directions, stations and routes to get to where you’re going! 
• Payments and Validation – Add value and view your ride history. 
• Account Settings and Preferences – Customize notifications and set preferences for 

locations, languages, trips, maps – and more. 

DiriGo Pass Smartcard 
For passengers that prefer a smartcard instead. The alternative to the DiriGo Mobile App is the 
Dirigo Pass Smartcard, available at METRO Pulse at Elm Street, Portland; Biddeford Saco Old 
Orchard Beach Transportation Center; and South Portland City Hall (Finance Dept). DiriGo Pass 
smartcards can be reloaded at CVS and 7-Eleven stores. More locations coming soon! 
………………………………………………… 
Don’t delay. Download UMO Mobility app to pay your fare, plan your trip, and track your bus. 
IMPORTANT: The DiriGo TouchPass mobile app will be discontinued on December 31, 2021. 
 
For more information, visit: DiriGoPass.org or call 833-272-7270 
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