
ENHANCE YOUR RESIDENTS’ EXPERIENCE THROUGH HIGH END IN-HOME SERVICES

Deliver the utmost convenience and satisfaction to your residents by placing essential and modern in-home 
services right at their fingertips. 

Usewalter is dedicated to elevating the residential living experience, and will transform your building into 
a community by connecting tenants with local service providers. The digital concierge feature will connect 
residents with high end in-home services such as housekeeping, personal training, dog walking and so much 
more. The digital concierge allows residents to rely on one single app as well as provides a sense of trust in 
the services they select. 

DISCOVER THE DIGITAL CONCIERGE

Usewalter’s digital concierge will provide value  
and convenience through high end local services.

ELEVATING YOUR RESIDENTS’ 
EXPERIENCE IS OUR PRIORITY 
The tools and services you provide 

your residents can have a direct 

impact on their satisfaction.  

Usewalter makes it easy for  

residents to take advantage of all 

that surrounds them.

• �Customize and curate the local 
services that are offered in the 
building.

• �Facilitate and simplify your  

residents day-to-day via the  

digital concierge, which allows 

them to book in-home services.

• �Streamline your residents  

payables by collecting fees  

and payments directly via  

the platform.

 � As a resident living in a condo for 4 years now, I’ve never been happier  
that my property manager uses Usewalter for the services offered in the  

app. It makes my life so much easier. I can order a cleaning for my condo in  

only 3 steps and have everything handled in the app.

Dog walking

Personal training

Meal delivery

Car wash

Couriers

Storage solutions

Housekeeping

Drycleaning


