
HOW CAN NETSYMM IMPROVE YOUR BUSINESS?
If your sales and procurement functions are conducted using 
phone, fax and email, you may be incurring unnecessary costs e.g. 
manual order process, no visibility of your transactions, fixing data 
entry errors, over-ordering inventory that has limited shelf life, or 
reworking invoices to match proof of delivery. No global business 
today can afford to lose time and/or money with a substandard 
supply chain process. 

NETSYMM FITS YOUR BUSINESS
Unlike large corporate ERP vendors, NetSymm understands the 
needs of fast growing global mid-market customers. We deliver 
a stable, secure and extensible solution to get your supply chain 
integrated with buyers and suppliers, streamlining operations  
and reducing costs. We can start with a small SaaS footprint  
and support your fast growth without imposing high costs  
and complexity.

WHY START NOW? 
Your dynamic mid- to large-cap business is probably constrained 
only by your manual business processes and working capital 
needs. If you can make inventory turns more efficient, and 
invoicing speed faster, you can increase capital efficiency and this 
will result in faster business growth. NetSymm understands this, 
and will quickly set you up with your digital supply chain, to deliver 
cost savings & increased working capital.

NetSymm Fast Facts

•	 Headquartered in  
	 Silicon Valley with  
	 global resources

•	 Worldwide customer base

•	 IBM Cloud Infrastructure 

•	 Company principals
	 are industry veterans

CONTACT US: 
1.855.638.7966
Info@NetSymm.com

1520 The Alameda
Suite 120
San Jose, CA 95126

NetSymm provides a cloud-based business-
to-business (B2B) eCommerce platform to 
connect businesses to their suppliers and 
customers globally. NetSymm automates sales and 
procurement processes and provides visibility across 
the supply chain.

“We tried many sales automation solutions, but they didn’t 
work for a variety of reasons. Then we found NetSymm and 
knew it was the real deal. Our order entry errors went down 
by 30%.” 

–CIO, a Multi-Billion  
Dollar Company
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NetSymm automates synchronization of 
data from supplier and buyer ERP systems to 
automate handling of end to end order to cash 
process. Data mapping enables automation of 
real time information from buyer to supplier. 
Information is available in easy to use UIs, 
reports & dashboards.

Buyer 

Whether your buyers use 
a browser based client or 
NetSymm’s intelligent connector, 
NetSymm automates the 
process of purchase to invoice 
management.

Supplier
Automated data exchange 
via Supplier Connector. 
Data provided from supplier 
ERP system to NetSymm  
automatically synchronizes 
updated information to buyer 
on purchase order status, 
inventory supply and e-invoices.
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GLOBAL FUNCTIONALITY
Dashboard / Reporting

REST Based API
User Authentication (Basic, Open ID, PKI)

Portal User Interface
Alerts / Notifications

CLOUD

SUPPLIER SPECIFIC FUNCTIONALITY
Buyer Administration
B2B Product Catalog
Order Management
Invoice

Role based security
ATP inventory
Order Status

AUTOMATION  
Transaction processing: Create 
and place purchase orders using 
NetSymm’s customizable UI, or 
transfers POs directly from Buyer ERP 
to Supplier ERP.
Process automation: Automate 
customer POs as sales orders in 
supplier’s ERP. Map part numbers, 
UOMs, bill-to and ship-to codes, 
perform minimum order qty checks 
and process discounts.

VISIBILITY
Real-time: 
View transactions and data in real-time. Synchronize 
price list, inventory levels, product information, and 
customer information from supplier ERP.
Delivery and Status: 
Provide notifications on order status and delivery 
details and electronic invoices
Reporting & BI: 
Generate reports easily on demand and perform 
business analytics

EASE OF USE
Connectivity: 
Easily connects customers to your 
ERP system, using browser or portal.
Collaboration: 
Communicate and exchange 
documents and other information 
with your customers or suppliers
Accessibility: 
NetSymm can be accessed via cloud 
on laptop and mobile versions 24x7.
Security: 
Company and role based security.

NetSymm Back Office 
Integrations
The NetSymm solution  
connects to multiple  
back-office ERP systems


