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Business Monday
For the most up-to-date local and national business news, go online to masslive.com

PARENTING, B5

COMICS, B6-7

PUZZLES, B8

NAI Plotkin, a Spring-
field-based commercial real 
estate firm, has welcomed 
David Moore as a new com-
mercial real estate associate 
in the brokerage division.

Moore brings extensive ex-
perience in both commercial 
and residential real estate, as 
well as project 
management. 
After a notable 
career as the 
vice president 
and general 
manager of 
the Mt. Tom 
Ski Area, he 
joined Allyn & 
O’Donnell Re-
alty where he gained valuable 
experience in the real estate 
industry, including the selec-
tion of cell tower sites.

Moore will be serving new 
clients from NAI Plotkin’s 
office located on the 14th floor 
at 1 Financial Plaza, 1350 
Main St.

PeoplesBank has announced 
the following key promotions.

Christina Bordeau has 
been promoted to assistant 
vice president and banking 
center manager for the High 
Street, Holyoke location. Bor-
deau has more than 24 years 
of financial services and bank-
ing experience having served 
in various retail banking roles.

A resident of Chicopee, 
Bordeau attended Spring-
field Technical Community 
College where she had a 

concentration 
in finance 
and business 
management.  
Her volunteer 
services in-
cludes serving 
on the board 
of directors 
for the Gray 
House, on 
the executive 

committee of the Chicopee 
Comprehensive High School 
Friends of Football, as a 
committee member for Credit 
for Life, as a financial literacy 
volunteer for the St. Joan of 
Arc School, and as chair and 
bookkeeper for the St. Rose 
De Lima Church bingo com-
mittee. 
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Firm’s holograms used 
for the past 17 games

By Jim Kinney 
jkinney@repub.com

Hazen Paper, with its spe-
cialized holographic tech-
nology capable of making a 
three-dimensional image pop 
from an aluminum layer less 
than 1/20th of a human hair 
thick, is not making Super 
Bowl program covers this 
year.

With so much uncertainty 
due to COVID-19 and a final 
decision by the NFL to limit 
attendance at Super Bowl LV, 
there isn’t going to be a spe-
cial in-stadium edition of the 
program this year, said John 
H. Hazen, president of the 
family-owned Hazen Paper.

The NFL announced last 
week that it will limit capacity 
for the Super Bowl to 22,000 
people — or just a third of the 

more than 65,890 capacity of 
Raymond James Stadium in 
Tampa, Florida.

“It’s a disappointment,” 
Hazen said. “It’s something 
very special.”

But the loss of the program 
job won’t hurt the company.

“It’s really a small part of 
our business,” he said.

COVID-19 has changed 
the event in other ways, with 
Budweiser, Coke and Pepsi 
forgoing advertising.

Hazen had been involved 
in making the Super Bowl 
stadium-edition programs 
— which are fancier than the 
commemorative ones sold in 
bookstores and newsstands 
— for 17 years. That means 
the company’s involvement 
stretches back to the 2003 
game when the Buccaneers, 
with quarterback Brad John-
son, defeated the then-Oak-
land Raiders 48-21 in San 
Diego.

Tampa Bay, this time with 

Tom Brady as quarterback, 
won the NFC slot in Super 
Bowl LV the same day that 
Kansas City punched its tick-
et to a second straight Super 
Bowl.

For Hazen, the days follow-
ing conference championship 
weekend are normally very 
busy. The cover design isn’t 
final until the two teams are 
known.

All the prep work takes just 
seven days after the cover 
with the opposing team logos 
is final, Then the cover moves 
quickly through various stag-
es of production, with the 
Hazen-made coated paper 
leaving Holyoke in a cli-
mate-controlled truck with a 
team of drivers for a nonstop 
trip to the printer.

With three interrelated 
plants in Holyoke, Hazen has 
more than 200 employees. 
It was founded in 1925, back 
when Holyoke earned its nick-
name “Paper City.”

HOLYOKE

Super 
Bowl 
program 
benched

Robert E. 
Hazen, left, and 
John H. Hazen 
show off Hazen 
Paper Co.’s 
holographic 
cover for the 
Super Bowl LIV 
program last 
year in Holyoke. 
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“It’s a disappointment. It’s something very special.”
JOHN H. HAZEN, HAZEN PAPER

Dowd, Lussier agencies 
merge operations

The Dowd Agencies, a Holyoke-headquar-
tered insurance provider for more than 120 
years, and the J. Raymond Lussier Insurance 
Agency have merged their operations and will 
be known as Lussier-Dowd Insurance. 

The merger and addition of a branch in West 
Springfield expands Dowd’s footprint to six 
offices located throughout the Pioneer Valley. 
The new office is located at 181 Park Ave. in 
West Springfield.

“We’re excited for the Lussier Agency to be 
part of our team. I have known the Lussier 
family for many years and they have always 
been a highly professional, customer driven 
insurance agency,” said John E. Dowd Jr., pres-
ident and CEO of the Dowd Agencies. “We are 
also excited to have a location in the fine town 
of West Springfield.”

The West Springfield office will be a full 

service insurance agency providing personal, 
commercial, wealth management and em-
ployee benefits products and services.

A native of West Springfield, David W. Grif-
fin Jr., vice president of the Dowd Agencies, is 
especially excited about his company planting 
roots in his hometown. “I was born and raised 
in West Side, so it is particularly exciting for 
me. More importantly, West Side is a great and 
vibrant town here in Western Massachusetts.” 

To learn more about the Dowd Agencies, 
visit the website, dowd.com.

Greylock purchased 
Butler Insurance Agency

Greylock Insurance Agency, based in Pitts-
field, has purchased Roger Butler Insurance 
Agency, a long established and successful 
independent insurance agency in Westfield. 

ETC.

The Dowd 
Agencies and 
the J. Ray-
mond Lussier 
Insurance 
Agency have 
merged their 
operations 
and will 
be known 
as Lussi-
er-Dowd 
Insurance. 
Here, the 
new office, 
located at 
181 Park Ave., 
West Spring-
field.
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Report: Sharp 
downturn seen 
from 3rd quarter
By Jim Kinney
Special to The Republican

The state’s real gross 
domestic product 
growth outpaced the 
nation’s in the last 
three months of 2020, 
according to research 
released last week in a 
MassBenchmarks re-
port — but Massachu-
setts’ 7.9% annual rate 
represented a signif-
icant downturn from 
the third quarter.

SPRINGFIELD

In 4th quarter, Mass. GDP 
growth outpaced nation

“As our 
economy 
suffered 
severely last 
year, so too 
did American 
workers, 
families, and 
businesses.” 
U.S. Rep. Richard E. 
Neal, D-Springfield, 
chairman of the House 
Committee on Ways 
and Means

A help wanted sign at Boulevard Machine & Gear in Westfield. In the third quarter of 2020, 
employment in Massachusetts grew faster than the nation, at 29.5% in the state versus 23% 
nationally. (DON TREEGER / THE REPUBLICAN)

For the third quarter in 2020, the 
state posted a 33.1% annual rate, 
while the rate for the U.S. GDP was 
33.4%. The U.S. annualized rate 
was 4% in the year’s final quarter, 
according to the U.S. Bureau of Eco-
nomic Analysis.

“The sharp slowdown from the 
third quarter was expected and 
reflects a transition from the strong 
growth due to the economy opening 
up in the summer and fall to a more 

restrained pace as the limits to a full 
recovery were reached as winter 
approached and the virus failed to 
be contained,” economists wrote 
Thursday in the MassBenchmarks 
report.

Also limiting growth in the fourth 
quarter “was the lack of the income 
and unemployment compensation 
support given by the CARES Act 
and related stimulus programs,” the 
researchers wrote.

MassBenchmarks is a project of 
the University of Massachusetts Do-

nahue Institute and the Federal Re-
serve Bank of Boston. The report is 
signed by Alan Clayton-Matthews of 
the Northeastern University School 
of Public Policy and Urban Affairs.

U.S. Rep. Richard E. Neal, 
D-Springfield, seized on the national 
GDP figure last week in making a 
case for more robust economic aid 
to individuals and the economy. 
Overall, 2020 represented the U.S. 
economy’s worst year since 1946, in 

the wake of World War II.
“As our economy suffered severe-

ly last year, so too did American 
workers, families, and businesses,” 
said Neal, chairman of the House 
Committee on Ways and Means. 
“The dual trauma of a deadly pan-
demic and widespread joblessness 
continues to plague the nation, with 
women and people of color taking 
the hardest hit. Until we eradicate 
the virus and restore safe working 
conditions, the economy cannot 
truly recover.”

Neal praised the administration 
of President Joseph Biden for what 
he described as “aggressive, sci-
ence-based action” to address the 
pandemic. But Neal said Biden can 
only do so much through executive 
actions, and he called on Congress 
to pass “additional, bold legislation 
to bolster our efforts against the 
pandemic and ensure people who 
are struggling can afford life’s neces-
sities.”

The MassBenchmarks report said 
payroll employment in Massachu-
setts grew at a 7.8% annual rate in 
the fourth quarter versus a 5.2% 
national rate. In the third quarter, 
employment in the state also grew 
faster than the nation, at 29.5% in 
Massachusetts versus 23% nation-
ally.

Massachusetts was playing 
“catch up” relative to the U.S. as 
its shutdown in the spring was 
deeper.

Payroll employment in Mas-

sachusetts in the fourth quarter 
of 2020 was still 9.2% below the 
fourth quarter of 2019. There was 
a 6% drop in payroll employment 
for the U.S. from the fourth quarter 
of the prior year.

Massachusetts wage and salary 
growth in the fourth quarter was 
very strong, with growth at a 26.1% 
annual rate compared with 8.9% 
nationally. But that was likely due 
to a strong bonus season for those 

working in the financial sector and 
the fact that low-wage jobs in lei-
sure and hospitality were hardest 
hit.

MassBenchmarks said spending 
was strong in Massachusetts in the 
fourth quarter. From state regu-
lar and motor vehicle sales taxes, 
economists are able to estimate 
spending on those items was up 
6.8 percentage points at an annual 
rate in the fourth quarter. In the 
third quarter, such spending was 
up at an annualized rate of 85.6%.

Massachusetts wage and salary growth in the fourth quarter was very strong, with growth at a 26.1% annual rate 
compared with 8.9% nationally. But that was likely due to a strong bonus season for those working in the financial 

sector and the fact that low-wage jobs in leisure and hospitality were hardest hit.
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