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Some items such as fruits and vegetables are weighed using weighing scale while selling. HDPOS smart 

facilitates the use of weighing scale by getting the weight directly from the weighing scale. 

To use weighing scale for items that need to be weighed, follow the steps given below: 

1. Create an item that needs to be weighed. 

2. Setup weighing scale interface. 

3. Use the item for billing. 

The detailed procedure for each of the steps is given below: 

Step 1: Create an Item that needs to be weighed. 
 

1. Run HDPOS smart. 

2. Click on Set-Up button. 

 

 

 

 

 

How to add a weighing scale item in HDPOS smart? 
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3. From the first page of Set-Up, click on Items. 

 

4. Click on Add Item button. 
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5. Enter the item details and check ‘Weighing Scale Used while selling’ checkbox. Click on Create. 

 
 

Step 2: Setup the weighing scale interface. 
 
For the weighing scale to send the weight of the item to the application while billing, you need to setup 
the weighing scale settings. Please follow the following steps to setup the weighing scale interface. 

1. From the 4th page of Set-Up, click on Settings. 
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2. From System Setting screen, click on Weighing Scale. 

 
 

3. Check Weighing Scale used while selling checkbox. 

 
4. Select the appropriate port for Serial Port, and enter the port setting details. Click on Apply. 

 

Note: Refer the weighing scale’s user manual for details on port settings.  
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Step 3: Select the Item for Billing. 
 

As the weighing scale has been successfully setup, adding the newly created item to the 
invoice opens a window that reads weight from the weighing scale. 
  

1. Select the item for billing in the main invoice screen. 

 
 

2. In the Get Weight window that opens, the weight of the item is displayed along with its 
price. Click on Get Weight button to get the weight. Click on OK. 
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3. Verify the quantity of the item that has been added to the invoice and continue billing. 

 


