Electronic Banking Services

1. The Bank offers its clients the possibility to subscribe to its Internet, Mobile Phone and ATM Services and undertakes to use its best
efforts to ensure that its Internet Service operates under optimal conditions, to ensure the execution of the orders received and the
confidentiality of information provided.

A. Definitions

e Bank: means BLC Bank S.A.L. wherever it is used.

¢ Services: means the services allowing the carrying out of financial

And banking transactions through electronic means.

¢ Financial and banking transactions performed through electronic means: wherever it is used in the current terms and conditions,
means all the financial and banking services, information and transactions available through the internet, mobile phone, ATMs or
through any electronic or digital means that BLC Bank S.A.L. makes available to his clients 24 hours a day every day.

e Subscriber: means, wherever it is used, the Bank’s client who has applied with the Bank for the subscription to the services allowing
the carrying out of financial and banking transactions through electronic means and/or any person who has used any of the services
offered by BLC Bank S.A.L. through any electronic means.

¢ The key comprises the username and password, in addition to either the OTP (One Time Password) or PIN or Token or Secret
Questions and Answers which is used depending on the type of service requested.

¢ Token: is a means used by the Bank for specific type of transactions carried out by legal entities and/or individuals through the
internet in order to guarantee the highest degree of protection. It consists of a wireless device directly connected with the subscriber’s
key number and on which appears a ONE TIME PASSWORD (OTP) for each access by the latter of his/her accounts through the internet.
The subscriber must enter the OTP in addition to his username and password. This is an additional verification that the transactions
which are requested to be performed and the execution of which requires the entering of the OTP appearing on the Token are made
by such subscriber, as well as additional protection against piracy acts.

¢ Lock pattern: is a specific pattern to connect points appearing on the screen, determined by the user. The user will be later requested
to draw such pattern when accessing the payment service through mobile phone.

B. Internet Services

This service allows the Client to either make a subscription for the sole purpose of checking his accounts activity and/or for the purpose
of:

- obtaining the accounts balance, transferring funds from or to any account and checking his accounts and issuing recurrent payment
orders in relation to any account;

- transferring funds from any of his accounts to another person’s account opened with the Bank or with another Lebanese financial
institution, or to another of his accounts opened with another financial institution, provided that the aggregate daily transfers amount
shall not exceed the daily services ceiling or its equivalent amount as determined by the Bank if the transfer was made in a foreign
currency.

- transferring salaries from the clients’ accounts to their employees’ accounts opened with the Bank.

- purchasing or selling foreign currencies, provided that the purpose of purchasing the currency is to transfer it between the Client’s
accounts. If the order to purchase or sell a foreign currency is for a value which exceeds the daily service ceiling amount, any exchange
rate shall be deemed to be given as an indication only. The exchange rate prevailing on the date and at the time of execution of such
transaction by the Bank shall be retained.

C. Mobile Phone-Based Services BLC MB

This service is downloaded on the mobile phone and comprises two pages. The first page is an unsecured page which any person is
permitted to access, not only a client of the Bank. It contains information and announcements relating to the Bank, its branches and
the services that it offers.... The second page is a secured page specific to the Bank’s clients which enables them to, inter alia, execute
transfers between their personal accounts or to third parties which are or are not clients of the Bank and other transactions.

D. Mobile Phone-Based Payment Service “HEY BLC”

This service is downloaded on the mobile phone as prescribed by the Bank. The Client will designate the lock pattern (a PIN number
required to access the mobile phone-based payment service “BLC HEY”) in order to access and use HEY services. These services enable
Bank customers to make payments to others and pay their bills to third parties, whether or not they are Bank customers, using their
mobile phones and from a current credit account, opened electronically and specifically for this service with a ceiling set by the Bank.
The following terms and criteria on using these services shall apply:

¢ A specific limit or ceiling, determined by the Bank, on the amounts

And a maximum number of transactions that may be done.

* A specific ceiling amount determined by the Client for all transactions, provided that it does not exceed the ceiling established by
the Bank.

¢ A specific ceiling amount determined by the Bank for each transaction. The Client must enter his/her PIN number for each transaction
whose value exceeds this amount.

* A specific ceiling amount determined by the Client each transaction, provided that it does not exceed the ceiling amount set by the
Bank. The Client must enter his PIN number for each transaction whose value exceeds this amount.

- Using this mobile phone service requires the Client to identify himself in accordance with the identification methods adopted by the
Bank and which consist of entering the required key for each service. The key is highly confidential and may only be used through the



internet, phone or any other electronic devices in an encrypted form. Overall, the Client shall be responsible for the protection and
use of his key, and must take all appropriate measures to ensure its security and to not disclose it, given that each transaction the
Client executes requires that he enters his key, which is considered akin to his signature, and as such, a confirmation of the validity of
this transaction and an attestation that it was executed by him personally. The Client may not object to the execution of said
transaction for any reason.

- As a consequence, the Client acknowledges the validity of the transactions and entries recorded on his accounts, and waives any
dispute or objection in this regard. The Client may not claim any damages for any losses incurred.

- The Bank may later, as part of maintaining the highest level of security, and if the Bank believes it is necessary depending on the
type of transaction involved, require the Client to change the password periodically. To this end, a message from the Bank will appear
on the Client’s computer screen or mobile phone. The Bank shall not, in any case, be held liable for losses that may ensue from the
misuse of these devices (computer or mobile phone).

- The Bank has full authority to discontinue this service immediately without notifying the Client once a dispute between the latter
and the Bank arises, and the Client may not claim any damages as a result of this immediate termination.

E. ATM Services

This service allows customers to directly deposit checks and bills in US dollars and/or Lebanese pounds and/or euros but no coins are
allowed. These are counted by the ATM and converted into the currency of the account, to which the deposit is made, after the
exchange rate is displayed to the Client on the screen. Afterward, the ATM produces a detailed statement of the transaction to the
Client. The maximum amount of the deposit transaction, regardless of its type, and whether it is made automatically or through the
branch, must be less than ten thousand US dollars or its equivalent in Lebanese pounds or in Euro, per day.

- The Bank reserves the right to add, cancel, or suspend any type of services provided. Furthermore, the Bank shall have full discretion
to amend and upgrade the programs to ensure their consistency with the required standards, or to add new programs, services, or
protection systems.

- When depositing cash via an ATM, the cardholder will be responsible for placing the money in the opening designated to receive
deposits. The Client must also ensure that the account in which the amount is deposited is the correct account.

- When depositing checks, the cardholder will be responsible for endorsing them correctly to the order of the Bank, recording under
his signature the account number where the checks are to be deposited,

The amounts of checks deposited in the cardholder’s account are recorded after they have been actually collected and under the
cardholder’s responsibility.

F. General Terms

Proof of transactions

1. It is expressly agreed that the reproduction of orders on media held by the Bank shall be binding on the parties and shall constitute
proof of transactions carried out by the Client. These media may take any form (paper, computer files or other).

2. These media shall be kept for a period of 15(fifteen) days as from the date of execution of the transactions. After this date, the
Client shall be deemed to have approved, and acknowledged the validity of, the transactions and any claim will be inadmissible.

3. Claims must be made within the above mentioned time period, by registered letter with acknowledgement of receipt, sent to the
branch which holds the account.

Opposition

1. In case of the loss or theft of the Key, the Client shall immediately inform the Bank Access to the service shall be blocked immediately
on the Bank’s receipt of the information. The service shall become available again, with a new username or password, once the
Account Holder has sent written instructions to the Bank. The Bank shall have no liability with regard to the loss or theft of the
username or the password, nor for the Client’s wrongful use of his/her user name or password.

2. The date of receipt of the opposition letter shall be binding on the parties.

Conditions for the use of all services:

1. The key determines the identity of the Client and the identity of the persons delegated by the Client when accessing the services.
The key is regarded as the Client’s legally binding signature vis-a-vis the Bank. Using the key indicates the Client’s final and irrevocable
approval that the Bank, without further action, shall execute the requested transaction.

2. The Client may, at his own discretion, only change the password at any time without consulting with the Bank, or upon the request
of the latter.

3. Entering wrong key several consecutive times will deny the Client access to services.

4. In case the client forgot the password, he can click on the option” forgot Password” and reset this latter.

5- In case the client suspects that the password was discovered by someone else, he can either reset it via clicking on the option
“forgot password” or login and change the password by himself.

6- In case the password was stolen and the person who stole it has already changed it, client can call the contact center to reset this
password.

7- The Client shall remain solely liable for all transactions executed before the Bank receives the notification of the abovementioned
events, and the Bank shall not incur any liability or responsibility as a result, or be demanded to pay damages for any reason
whatsoever.

8-. The Client shall be liable for money lost due to unauthorized transactions executed in his account, should the loss take place before
notifying the Bank in writing that the Client’s key has been misused, lost or become known to others.



9-. The Client shall be responsible for operating and maintaining his equipment, and shall undertake to pay subscription,
communication, and operating costs as well as the charges owed to the Bank in return for these services, should the latter request
these.

10-. In any event, the Bank shall not be liable for any errors or malfunctions that affect the Client’s equipment, or any virus or problem
that may occur as result of the Client’s use of the service. Likewise, the Bank shall not be liable for the loss or theft of the Client’s
phone or laptop, or for the Client’s failure to comply with the guidelines given to him in writing or electronically displayed upon
accessing or using the services.

Protection of the Key

- The Client shall undertake, under his full responsibility, to not disclose his key to others, and shall be deemed liable for all transactions
executed with the use of this key by others, especially that the Bank is bound to execute transactions requested properly with the
approved key without incurring any liability. The Client must maintain the confidentiality of his key and take the measures to prevent
its unauthorized use. Therefore, the Client must not tell, disclose to, or otherwise share his key with others (including family members
and friends). Furthermore, the Client must not leave behind any document that could enable others to identify the key. The Client
must not choose a password that represents his birthdate or any part of his name that is easy to identify.

- When joining any of the services, and in order to activate the service, the Bank will provide the Client, with an activation code . The
Client might be requested to change this password when accessing the service for the first time and whenever needed, and/ or when
the Client is electronically requested by the Bank to, depending on the service requested.

- The Bank will not, in any case or under any circumstance, ask the Client to disclose the password. Likewise, the Client must not
disclose the password, even if he receives a message from the Bank (which could be an act of piracy) requesting to know the password.
Legal Entity

If the Client is a legal entity, the Client must notify the Bank in writing of the following:

- Name(s) of authorized signatories who may access and use the services pursuant to the required terms and conditions.

- Any changes to the names of authorized signatories.

- The signature of legal entity’s authorized signatories on applicable terms and conditions shall indicate their confirmation that they
have reviewed and accepted the same. Moreover, the person signing these terms and conditions shall be the person authorized by
the legal entity, absent any documents or instructions to the contrary, to receive the key, access, and carry out banking transactions
on accounts belonging to the legal entity. The Bank shall not be liable if the authorized representatives continue to use the services
and carry out transactions after losing their powers if the Bank is not notified in writing of these changes. All transactions of any kind
performed on the legal entity’s accounts until the date the Bank is notified shall be valid and effective, and the Bank shall be exempt
from any liability in this regard.

- The Bank shall deliver to the legal entity, through its representative authorized signatory, one key dubbed “the main key” (consisting
of a username, a password, and a Token). The main key is the only means the legal entity is able to generate a new key(s) from the
main key, also consisting of username, password, and token, in order to assign to secondary users. Furthermore, the legal entity will
be able to set a ceiling for the transactions that may be carried out through these keys, whereby the secondary users can access the
legal entity’s accounts and perform the transactions designated to them by the main key holder. The legal entity shall bear full
responsibility for these activities and the Bank shall not be involved in these or with the secondary persons, their identities, keys, or
designated ceiling of the transactions they may perform. All such matters shall be confined to the legal entity, and under its full
responsibility, on condition that the secondary key holder personally visits the Bank in order to receive his token.

- In this regard, the Bank confirms that it does not execute any transaction initiated by secondary key holders unless their access has
been electronically approved using the key token that belongs to the main legal entity, as the Bank does not recognize the secondary
persons’ tokens and keys, but rather executes the transaction because the main legal entity’s key is used in the requested transaction
through the secondary person. The use of the main legal entity’s key proves that the transaction is initiated pursuant to an
authorization from the legal entity, represented by its authorized signatories, to the secondary person under the legal entity’s
responsibility.

- The legal entity may not hold the Bank accountable for the wrong entry, piracy, or disclosure of password, or similar actions done by
the legal entity’s authorized representative, in regard to the requested transactions, and shall acknowledge in advance that the
execution of such transactions is valid.

Legal Entities/Authorized Third Person

The Client of the Bank that is a legal entity may authorize a third person (primary users) to act on its behalf in initiating and executing
electronic transactions by means of a written authorization signed by the principal Client (authorizer) and approved by the Bank. This
authorization empowers the authorized third person to generate a key (consisting of a username, a password, and a token) that
enables him to:

- Generate and activate principal Client key(s) derived from the authorized person’s key, so that transactions of all kinds must pass
through the principal Client’s key generated by the authorized person, and must be approved by the principal Client;

- Access the accounts of the legal entity and execute transactions using the available services;

The proper use of the key by the authorized third person is akin to the principal Client’s agreement to access and review his accounts
as well as use all available services. The principal Client shall remain the only person authorized to cancel and terminate the authorized
third person’s access to the Client’s accounts as part of the service provided to him in this regard. The Client shall remain liable for all
the transactions performed by the authorized person. The Client is deemed to have reviewed, through the authorized person, the
content of these terms and conditions, and to have complied with them.



- The legal entity may not hold the Bank accountable for the wrong entry, piracy, or disclosure of password, or similar actions done by
the legal entity’s authorized representative in regard to the requested transactions, and shall acknowledge in advance that the
execution of such transactions is valid.

Time for Using the Services

The Client may use the services around the clock and at any venue. The Client agrees that routine maintenance, system overload, and
circumstances beyond the Bank’s control entail that it is impossible to make the aforementioned services always available during or
outside the Bank’s business hours, given the nature of the internet, the Bank’s website may not be sometimes accessible for technical
or operational reasons. Hence, the Bank shall not be liable for any losses or for failure to receive transactions due to poor and/or lack
of connection and access to the services.

Constraints on the Use of Services and on Certain Transactions

The Client shall acknowledge and agree not to hold the Bank liable for the outcome of Bank decisions that the Bank has the
discretionary power to make, including the following:

1. The Bank may refuse to execute transactions requested by the Client if the transaction does not comply with applicable terms and
conditions, other agreements that the Client signed in with the Bank separately, and with the requirements of public policy, the
provisions of the Central Bank of Lebanon as well as applicable international and domestic laws.

2. The Bank, pursuant to current terms and conditions, may prevent the Client from accessing any services at any time without citing
the reasons and without a prior notice, and the Bank shall not be liable for any losses or damages that could ensue from the execution
of the above.

3. The Bank, at its sole discretion, may set a ceiling for amounts in certain requested transactions, and shall not be bound to provide
justifications in this regard.

Notifications and Correspondence

- The Bank, without any obligation in this respect, may send messages by e-mail, to phone through the Short Message Service (SMS),
via fax, or in writing, in order to notify the Client of all the financial and banking transactions that the Client has performed on his
accounts through electronic means, and the Client shall inform the Bank of any objection in writing and within fifteen days from the
date of sending the communications, otherwise the transaction shall be considered valid.

- The content of correspondence provided through electronic means may include:

¢ Any amendments, changes, or additions that apply to the current terms and conditions

¢ The transactions carried out by the Client through financial and banking transactions performed through electronic

Means.

¢ Any advice, notifications, periodical, or basic information related to the electronic services.

-Any correspondence pertaining to Client service.

¢ Any other correspondence related to services, accounts, or marketing products and services.

- The Bank shall not be liable for any delays in the delivery of electronic correspondence to the Client should such delay result from
factors beyond the Bank’s control. Furthermore, the Bank shall not be liable for inaccurate or incomplete message content and for
any delay, error, misunderstanding, malfunction, or failure in sending messages should such events ensue from the use of
communication devices or malfunction thereof.

- All correspondence sent by the Bank, through any means, to the electronic or physical address provided by the Client shall be
considered duly notified by the Client from the time it is sent, even if the Client does not receive it for any reason.

Determining Liability

- Despite using the most effective protection tools, in addition to the special care taken in carrying out transactions, the Bank cannot
ensure the complete protection of information transferred electronically in financial and banking transactions, given the nature of the
internet, and shall take due diligence with respect to all aspects of sending and receiving information. Therefore, the Bank shall not
bear any responsibility with respect to the transfer of information although it ensures its protection in its systems and upon receipt.
- The Bank shall not be deemed liable when the reasons for not fulfilling its obligations are attributed to factors beyond its control, or
to the lack and/or quality of communication networks. Further, the Bank shall not be deemed liable for the outage of services for
contingent reasons, natural disasters, or force majeure, and in particular those that result from power or phone communication
outages, poor communication networks, or the Client’s own equipment and devices (specifically the computer, software, modem,
mobile phones, etc.) which enable him to access the service.

- The Bank shall not be held responsible in the event of piracy, if the computer is infected by a virus, or for any action that is beyond
its control.

- The Bank shall not be responsible for errors, delays, and other matters beyond its control that may occur during the execution of
the Client ’s instructions through the use of electronic financial and banking services, and if service is disrupted for any reason.

- The Bank shall not be held liable in case of Interruption caused by the updating of the information necessary for the proper
operation of the service or required for the purpose of maintaining the IT system.

Customer’s Rights and Obligations

The Client shall release the Bank, definitely and irrevocably, from the banking secrecy obligation toward the companies the Bank
contracts with or may contract in relation to the current terms and conditions, including those through which e-mails, of all types, are
transferred, and those that transfer information in order to implement activities pertaining to financial and banking transactions per
formed through electronic means, and towards natural and legal persons that operate or may operate the services. Therefore, the
Client shall acknowledge that the Bank is entitled to provide the abovementioned persons with any verbal or written information or



any documents, of whatever nature, pertaining to the Client’s transactions conducted online or on a mobile phone, when the Bank is
requested to do so pursuant to the law and regulations governing the relevant banking transaction, or when the Bank is ordered to
do so by the authorities in Lebanon and abroad, or for any transaction or action the Bank takes in order to ensure its rights under
these terms and conditions.

Framework of Electronic Financial and Banking Services and Transactions

1. The Client acknowledges that he is aware that any information pertaining to his accounts or banking transactions he per forms
through any of the services may not be executed and processed immediately if these transactions require verification by the Bank.
The Client shall further agree that the information provided through electronic financial and banking services and transactions must
not be considered at any time as definitive with regard to his account balance or the status of his transactions, and the Client may not
hold the Bank accountable on that basis. Hence, the Bank does not guarantee the timely accuracy of account or transaction
information which the Bank receives through electronic financial and banking transactions.

2. Electronic banking transactions cannot be executed unless their amount is consistent with the ceiling established by the Bank, and
the available balance covers the transaction.

3. The execution of banking transactions (transfer, objection, etc.) shall be carried out on the same day if they are performed and
validated within a business day and during the Bank’s business hours. If the transaction is performed outside of the business hours or
on a holiday, it will be executed on the next business day.

4. Transactions that require foreign currency conversion shall be executed in accordance with the exchange rates specified by Banque
du Liban when dealing with the Banks, at the time of execution and according to the Bank’s terms and conditions.

5. The Client may cancel the transaction as long as it has not been executed, by calling the Bank to cancel the transaction if the Client
has subscribed to this service.

6. The exchange and interest rates shown through the electronic financial and banking transactions are for information only, and may
be changed without any advance notification by the Bank.

7. Client can execute any banking transaction or transfers from his personal account to another account held at the Bank.

Customer Service Fees, Commissions, and Expenses Payable to the Bank

In return for any services made available online for the use of the Client, the Bank shall receive a fee in accordance with prevailing
fees throughout the course of the Client’s subscription to the said service. The Client shall be notified of any amendment that applies
to him or to the calculation of the commissions. The notification shall take place using any means, particularly a SMS sent to the Client
at least fifteen days before the said amendment comes into effect. Should the Client disapprove this change, the Bank may then
request that the Client unsubscribes to the online service.

It is explicitly agreed that the Bank shall apply the fees, commissions, and charges it usually applies to all banking and financial
transactions, including those carried out electronically. To this end, the Client authorizes the Bank from then on, definitely and
irrevocably, to collect from his accounts at the Bank, and without notice to the Client, the amount of fees and commissions payable
to the Bank under the current terms and conditions or in return for the transactions he carries out electronically.

Duration and Termination of the Current Terms and Conditions

Subscription to the electronic financial and banking services and transactions pursuant to the current terms and conditions shall be
for an indefinite period, and shall take effect starting on the date of signing the current terms and conditions contract. The Client and
the Bank, each separately, may terminate the current terms and conditions at any time. The termination shall be deemed in effect for
the Bank from the date the Bank sends a written letter to the Client at his residence notifying him of its wish to discontinue his
subscription to the service, and for the Client from the time he visits the Bank and signs a written notice stating his wish to unsubscribe
to the electronic service. The termination of the subscription, regardless of its reason, shall not entail any compensation.

It is also explicitly agreed that the electronic service shall automatically stop from the moment the Client’s accounts at the Bank are
closed, without the need for any notice or notification whatsoever, and the Client may not, in any way, hold the Bank accountable for
this measure. All transactions that are requested but not yet executed during the day on which the subscription to the electronic
financial and banking transactions is terminated by the Client shall be automatically cancelled. The electronic financial and banking
transactions shall automatically be suspended once the Bank is notified of the Client’s passing away.

The Bank may terminate the subscription without carrying out any measure or notification if the Client commits material error or
violations or has abused the service.

Amendment of the Terms and Conditions Pertaining to Electronic Services

- Considering the potential technological developments and improvements that could apply to the quality and efficiency of services,
the Bank shall reserve the right to make upgrades and changes in the services made available through electronic financial and banking
transactions, and to introduce the amendments the Bank deems fit to the current terms and conditions.

- The Client shall be informed by e-mail, through special text messages, or through any other means of notification about

the amendments to the current terms and conditions, and shall be immediately invited to review such amendments at least 15 days
prior to the date on which these amendments will enter into force.

- The Client may terminate the current terms and conditions should he not approve the current amendments. No compensation shall
ensue from said termination. Should the Client not object in writing to the amendments, or continue to use the service after the lapse
of the period specified above, the Client shall be deemed in agreement with the said amendments.

Contractual Documents and Applicable Law

The current terms and conditions as well as their possible amendments, pursuant to later supplements that the Bank hereby reserves
the right to introduce at any time, shall form an integral part of all contracts, records, and documents signed and to be signed by the



Client for all that is not inconsistent with their content, and the use of any service after the date on which the amendment becomes
effective shall be deemed akin to the Client’s unreserved approval of that amendment. The electronic financial and banking services
and transactions subject of the current terms and conditions shall be governed inter alia by the provisions of Law No. 75/1999 on the
Protection of Intellectual Property. This protection shall include, in particular, all information available on the Bank’s website, including
logo, design, fonts, and pictures protected by copyrights, trademarks, certification rights, and any other right recognized by Lebanese
statutes. These may not be transferred or copied for commercial or noncommercial purposes, whether fully or partially.

The signatory declares having taken note of the provisions governing this contract related to banking services, financial and banking
operations by electronic means, and declares his/her full and final approval thereof to abide by it.
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