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WORK FROM HOME？NO PROBLEM!
Due to the current COVID situation, many brokerage firms have arranged staff to 
work from home. In view of this, eBroker has been providing a suite of software 
to enable users of different functional departments to carry our their daily work 
remotely and securely from home. The following are highlights of different 
applications to be used by different team users.

ACCOUNT EXECUTIVES TEAM

For more informa�on, please send email to marke�ng@ebrokernet.com

h�p://www.ebrokersystems.com

Users of AE Team can make use of IDC3 to retrieve real time market information 
including real-time prices and charts. You can place orders, check order status, 
subscribe IPOs, view  portfolios, deposit or withdraw funds/stocks on behalf of 
clients with just a simple click. 

CUSTOMER SERVICE TEAM

Users of customer service team can access information securely via IDC3 to reply 
clients’ enquiries anytime anywhere.
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RISK MANAGEMENT & COMPLIANCE TEAM

MANAGEMENT TEAM

IDC3 enables users of Risk Management team to monitor the credit risk exposure of 
individual client or for the firm as a whole real-time and carry out margin call or cut 
loss operations if necessary.

ADMIN TEAM

Our WebSysAdmin program faciliates Administrators to carry out daily  updates 
including rights granting, user and accounts maintenanace and audit reports gener-
ation as desired.

We also provide a BI WebPortal where management team members can monitor the 
company-wide turnover on a daily basis or in a selected period. The turnover can 
also be viewed by asset class, by product, by AE, or by channel. The WebPortal is 
easy to use and provides dashboard function to give an overall view of key figures of 
management concern.


