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‌ 
As‌ ‌a‌ ‌setting‌ ‌we‌ ‌take‌ ‌the‌ ‌approach‌ ‌that‌ ‌all‌ ‌behaviour‌‌is‌‌attachment‌‌seeking‌‌and‌‌that‌‌a‌‌child’s‌‌                                 
behaviour‌‌communicates‌‌a‌‌want‌‌or‌‌need‌‌and‌‌their‌‌reactions/feelings/emotions‌‌will‌‌be‌‌reflective‌‌                       
of‌ ‌their‌ ‌emotional‌ ‌intelligence.‌‌ ‌  

‌ 
Emotional‌ ‌intelligence‌ ‌encompasses‌ ‌the‌ ‌following‌ ‌aspects:‌‌  

● Their‌ ‌self‌ ‌awareness‌ ‌-‌ ‌awareness‌ ‌of‌ ‌their‌ ‌own‌ ‌emotions‌ ‌ 
● Their‌ ‌ability‌ ‌to‌ ‌self‌ ‌regulate‌ ‌-‌ ‌being‌ ‌able‌ ‌to‌ ‌control‌ ‌their‌ ‌emotions‌ ‌ 
● Social‌ ‌skills‌ ‌-‌ ‌understanding‌ ‌of‌ ‌social‌ ‌interactions‌ ‌ ‌   
● motivation‌ ‌-‌ ‌ability‌ ‌to‌ ‌encourage‌ ‌own‌ ‌self-satisfaction‌ ‌ 
● empathy-‌  ‌understanding‌ ‌the‌ ‌feelings‌ ‌of‌ ‌others‌ ‌.‌‌ ‌  

‌ 
The‌ ‌methods‌ ‌we‌ ‌use‌ ‌to‌ ‌handle‌ ‌conflicts‌ ‌and‌ ‌support‌ ‌a‌ ‌child’s‌ ‌development‌ ‌of‌‌their‌‌emotional‌‌                             
intelligence‌ ‌adopt‌ ‌‌a‌ ‌restorative‌ ‌approach.‌ ‌This‌ ‌approach‌ ‌enables‌ ‌children‌ ‌to‌ ‌develop‌ ‌their‌‌                       
self-discipline,‌‌self-esteem‌‌and‌‌emotional‌‌understanding‌‌in‌‌an‌‌atmosphere‌‌of‌‌mutual‌‌respect‌‌and‌‌                       
encouragement.‌‌ ‌  

‌ 
Furthermore,‌ ‌we‌ ‌know‌ ‌that‌ ‌children‌ ‌and‌ ‌adults‌ ‌flourish‌ ‌best‌ ‌in‌ ‌an‌ ‌ordered‌ ‌environment‌ ‌with‌‌                           
clear‌ ‌boundaries‌ ‌in‌ ‌which‌ ‌everyone‌ ‌knows‌ ‌what‌ ‌is‌ ‌expected‌ ‌of‌ ‌them‌ ‌and‌ ‌children‌‌are‌‌free‌‌to‌‌                               
develop‌ ‌their‌ ‌play‌ ‌and‌ ‌learning‌ ‌in‌ ‌a‌ ‌positive‌ ‌environment.‌ ‌ ‌   

‌ 
‌ 

  ‌Within‌ ‌our‌ ‌setting:‌‌ ‌  
● We‌ ‌have‌ ‌a‌ ‌designated‌ ‌‌supporting‌ ‌behaviour‌ ‌co-ordinator‌ ‌called‌ ‌Leah‌ ‌Fookes.‌‌  
● All‌ ‌Practitioners‌ ‌model‌ ‌friendliness,‌ ‌care‌ ‌and‌ ‌courtesy‌ ‌in‌ ‌front‌ ‌of‌ ‌the‌ ‌children‌‌ ‌  
● Practitioners‌ ‌actively‌ ‌offer‌ ‌strategies‌ ‌for‌ ‌handling‌ ‌any‌‌conflict‌‌such‌‌as‌‌a‌‌compromise,‌‌                       

use‌ ‌of‌ ‌the‌ ‌sand‌ ‌timer‌ ‌to‌ ‌share‌ ‌and‌ ‌talking‌ ‌to‌ ‌children‌ ‌about‌ ‌their‌ ‌emotions‌ ‌and‌ ‌feelings.‌‌ ‌  
● Our‌ ‌approach‌ ‌to‌ ‌supporting‌ ‌behavior‌ ‌is‌ ‌discussed‌ ‌and‌ ‌agreed‌ ‌within‌ ‌the‌ ‌setting‌ ‌and‌‌                         

explained‌ ‌to‌ ‌all‌ ‌newcomers,‌ ‌both‌ ‌children‌ ‌and‌ ‌adults.‌ ‌ 
● Practitioners‌ ‌ensure‌ ‌that‌ ‌the‌ ‌rules‌ ‌are‌ ‌applied‌ ‌consistently,‌ ‌so‌‌that‌‌children‌‌have‌‌the‌‌                         

security‌ ‌of‌ ‌knowing‌ ‌what‌ ‌to‌ ‌expect‌ ‌and‌ ‌can‌ ‌build‌ ‌up‌ ‌positive‌ ‌habits‌ ‌of‌ ‌behaviour.‌ ‌ 
● Practitioners‌ ‌acknowledge‌ ‌and‌ ‌promote‌ ‌positive‌ ‌behaviour‌ ‌such‌ ‌as‌ ‌kindness‌ ‌and‌‌                   

willingness‌ ‌to‌ ‌share‌ ‌through‌ ‌use‌ ‌of‌ ‌positive‌ ‌and‌ ‌specific‌ ‌language‌ ‌to‌ ‌praise‌ ‌children.‌‌ ‌  
● Practitioners‌ ‌actively‌ ‌take‌ ‌positive‌ ‌steps‌ ‌to‌ ‌attend‌ ‌to‌ ‌attachment‌ ‌seeking‌ ‌behavior‌‌                     

reflective‌ ‌of‌ ‌a‌ ‌child's‌ ‌development‌ ‌needs‌ ‌and‌ ‌emotional‌ ‌intelligence.‌‌ ‌  
● Practitioners‌‌will‌‌adapt‌‌the‌‌level‌‌of‌‌intervention‌ ‌during‌‌after‌‌school‌‌club‌‌sessions‌‌based‌‌                         

on‌ ‌the‌ ‌child’s‌‌understanding‌‌and‌‌emotional‌‌intelligence‌‌in‌‌conflicts‌‌and‌‌when‌‌supporting‌‌                       
their‌ ‌feelings‌ ‌and‌ ‌emotions.‌‌ ‌  

‌ 
 ‌‌Addressing‌ ‌children’s‌ ‌behaviour:‌ ‌ 
● Restorative‌ ‌methods‌ ‌will‌ ‌be‌ ‌used‌ ‌to‌ ‌resolve‌ ‌the‌ ‌situation.‌‌ ‌  
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● Physical‌‌restraint,‌‌such‌‌as‌‌holding,‌‌will‌‌only‌‌be‌‌used‌‌as‌‌a‌‌last‌‌resort‌‌to‌‌prevent‌‌physical‌‌                               
injury‌‌to‌‌children‌‌or‌‌adults‌‌and/or‌‌serious‌‌damage‌‌to‌‌property.‌ ‌Any‌‌event‌‌of‌‌this‌‌sort‌                             
will‌ ‌be‌ ‌recorded,‌ ‌and‌ ‌the‌ ‌parent‌ ‌informed‌ ‌on‌ ‌the‌ ‌same‌ ‌day.‌ ‌ 

● In‌ ‌any‌ ‌case‌ ‌of‌ ‌dysregulation‌ ‌(a‌ ‌child’s‌ ‌inability‌ ‌to‌ ‌‌manage‌ ‌‌emotional‌‌responses)‌,‌‌it‌‌will‌‌                           
always‌‌be‌‌made‌‌clear‌‌to‌‌the‌‌child‌‌or‌‌children‌‌in‌‌question‌‌that‌‌it‌‌is‌‌the‌‌behaviour‌‌and‌‌not‌‌                                   
the‌ ‌child‌ ‌that‌ ‌is‌ ‌unwelcome.‌ ‌ 

● Practitioners‌ ‌in‌ ‌the‌ ‌setting‌ ‌will‌ ‌make‌ ‌themselves‌ ‌aware‌ ‌of,‌ ‌and‌ ‌respect,‌ ‌the‌ ‌range‌ ‌of‌‌                           
cultural‌ ‌expectations‌ ‌regarding‌ ‌interactions,‌ ‌reflective‌ ‌of‌ ‌the‌ ‌children‌ ‌in‌ ‌attendance.‌ ‌ 

● Practitioners‌‌are‌‌aware‌‌that‌‌some‌‌kinds‌‌of‌‌behaviour‌‌may‌‌arise‌‌from‌‌a‌‌child's‌‌additional‌‌                           
needs‌ ‌and‌ ‌these‌ ‌will‌ ‌be‌ ‌supported‌ ‌accordingly.‌ ‌ 

● Practitioners‌ ‌may‌ ‌use‌ ‌a‌ ‌firm‌ ‌tone‌ ‌but‌ ‌will‌ ‌not‌ ‌shout,‌ ‌or‌ ‌raise‌ ‌their‌ ‌voices‌ ‌in‌ ‌a‌‌                               
threatening‌ ‌way.‌ ‌ 

● Any‌ ‌occurance‌ ‌of‌ ‌unwanted‌ ‌behaviour‌ ‌will‌ ‌be‌ ‌handled‌ ‌in‌‌a‌‌developmentally‌‌appropriate‌‌                       
fashion,‌‌respecting‌‌individual‌‌children's‌‌level‌‌of‌‌understanding,‌‌maturity,‌‌personality‌‌and‌‌                   
emotional‌ ‌intelligence.‌‌ ‌  

● Practitioners‌ ‌will‌ ‌always‌ ‌support‌ ‌a‌ ‌child’s‌ ‌emotional‌‌well‌‌being‌‌by‌‌talking‌‌them‌‌through‌‌                         
emotions‌ ‌and‌ ‌feelings‌ ‌that‌ ‌they‌ ‌may‌ ‌be‌ ‌displaying.‌ ‌We‌ ‌have‌ ‌a‌ ‌range‌‌of‌‌resources‌‌and‌‌                             
experience‌ ‌to‌ ‌support‌ ‌this.‌‌ ‌  

● Our‌ ‌Emotional‌ ‌Wellbeing‌ ‌Advocate‌ ‌for‌ ‌the‌ ‌setting‌ ‌is‌ ‌Helen‌ ‌Howden.‌‌ ‌  
‌ 

‌ 
Examples‌ ‌of‌ ‌Restorative‌ ‌methods‌ ‌ 

‌ 
Example‌ ‌1:‌ ‌A‌ ‌child‌ ‌has‌ ‌hurt‌ ‌another‌ ‌child‌ ‌ 
In‌‌the‌‌event‌‌of‌‌this‌‌occurring‌‌both‌‌children‌‌will‌‌be‌‌taken‌‌with‌‌an‌‌adult‌‌to‌‌sit‌‌down.‌‌The‌‌                                   
adult‌‌will‌‌pay‌‌attention‌‌to‌‌the‌‌hurt‌‌child,‌‌using‌‌language‌‌such‌‌as‌‌‘child’s‌‌name‌‌is‌‌sad’‌‌and‌‌                                 
will‌ ‌not‌ ‌then‌ ‌question‌ ‌the‌ ‌child‌ ‌who‌ ‌has‌ ‌hurt‌ ‌the‌ ‌other‌ ‌child.‌ ‌Instead‌ ‌they‌ ‌will‌ ‌be‌‌                               
encouraged‌‌to‌‌understand‌‌how‌‌the‌‌other‌‌child‌‌is‌‌feeling‌‌(this‌‌could‌‌be‌‌them‌‌sitting‌‌with‌‌                             
the‌ ‌child‌ ‌as‌ ‌we‌ ‌apply‌ ‌a‌ ‌cold‌ ‌compress‌ ‌or‌ ‌they‌ ‌could‌ ‌draw‌ ‌the‌ ‌child‌ ‌a‌ ‌picture‌ ‌in‌ ‌an‌‌                                   
attempt‌ ‌to‌ ‌make‌ ‌them‌ ‌feel‌ ‌happier).‌ ‌The‌ ‌adult‌ ‌will‌ ‌not‌ ‌enforce‌‌the‌‌use‌‌of‌‌the‌‌word‌‌                               
‘sorry’‌ ‌but‌ ‌instead‌ ‌will‌ ‌model‌ ‌caring‌ ‌and‌ ‌empathetic‌ ‌behaviour.‌ ‌ ‌   

‌ 
Example‌ ‌2:‌ ‌A‌ ‌child‌ ‌is‌ ‌constantly‌ ‌throwing‌ ‌a‌ ‌toy‌‌ ‌  
In‌ ‌the‌ ‌event‌ ‌of‌ ‌persisting‌ ‌to‌ ‌throw,‌ ‌a‌ ‌child‌ ‌will‌ ‌be‌ ‌modelled‌ ‌by‌ ‌a‌ ‌practitioner‌ ‌the‌‌                               
correct‌‌way‌‌to‌‌play‌‌with‌‌the‌‌selected‌‌toy.‌‌If‌‌it‌‌continues‌‌the‌‌child‌‌will‌‌be‌‌encouraged‌‌to‌‌                                 
play‌‌with‌‌other‌‌resources‌‌to‌‌keep‌‌everyone‌‌safe.‌‌Practitioners‌‌will‌‌reinforce‌‌the‌‌action‌‌                         
that‌ ‌has‌ ‌led‌ ‌to‌ ‌this‌ ‌for‌ ‌example‌ ‌‘no‌ ‌throwing’‌ ‌etc.‌ ‌ 

‌ 
Books‌ ‌are‌ ‌often‌ ‌shared‌ ‌with‌ ‌children‌‌to‌‌support‌‌their‌‌understanding‌‌of‌‌what‌‌has‌‌happened‌‌as‌‌                             
well‌ ‌as‌ ‌our‌ ‌professional‌ ‌experience.‌ ‌ 
‌ 

Comforters‌ ‌ 
We‌‌acknowledge‌‌that‌‌there‌‌is‌‌a‌‌difference‌‌between‌‌general‌‌toys‌‌from‌‌home‌‌and‌‌something‌‌that‌‌                             
helps‌‌to‌‌settle‌‌and‌‌soothe‌‌them.‌‌Children‌‌will‌‌be‌‌allowed‌‌to‌‌access‌‌their‌‌comforters‌‌throughout‌‌                             
the‌ ‌Pre-School‌ ‌session.‌ ‌This‌ ‌will‌ ‌help‌ ‌the‌ ‌child‌ ‌to‌ ‌settle‌ ‌and‌ ‌support‌ ‌their‌ ‌well-being.‌‌ ‌  
‌ 

Biting‌ ‌ 
As‌ ‌a‌ ‌setting‌ ‌we‌ ‌understand‌ ‌that‌ ‌children‌ ‌can‌ ‌often‌ ‌use‌ ‌biting‌ ‌as‌ ‌they‌ ‌develop‌ ‌language‌ ‌to‌‌                               
relieve‌ ‌frustrations‌ ‌when‌ ‌they‌ ‌are‌ ‌unable‌ ‌to‌ ‌communicate‌ ‌their‌ ‌needs.‌ ‌Therefore‌ ‌in‌‌cases‌‌of‌                           
biting,‌‌the‌‌child‌‌will‌‌be‌‌read‌‌the‌‌‘teeth‌‌are‌‌not‌‌for‌‌biting’‌‌book‌‌and‌‌practitioners‌‌will‌‌reinforce‌‌                                 
the‌‌principles‌‌of‌‌the‌‌book‌‌through‌‌an‌‌additional‌‌discussion,‌‌to‌‌support‌‌their‌‌understanding‌‌going‌‌                           
forward.‌‌An‌‌incident‌‌form‌‌will‌‌be‌‌filled‌‌out.‌‌Should‌‌the‌‌biting‌‌be‌‌repeated,‌‌parents‌‌will‌‌be‌‌asked‌‌                                 
to‌ ‌come‌ ‌in‌ ‌to‌ ‌discuss‌ ‌a‌ ‌plan‌ ‌going‌ ‌forward‌ ‌to‌ ‌support‌ ‌the‌ ‌child.‌‌ ‌  

‌ 
‌ 
‌ 
‌ 

Supporting‌ ‌children’s‌ ‌friendship‌‌ ‌  
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In‌‌cases‌‌of‌‌unacceptable‌‌behaviour,‌‌such‌‌as‌‌racial,‌‌bullying‌‌or‌‌other‌‌abuse,‌‌the‌‌impact‌‌of‌‌these‌‌                               
thoughts‌ ‌will‌ ‌be‌ ‌made‌ ‌clear‌ ‌immediately,‌ ‌but‌ ‌by‌ ‌means‌ ‌of‌ ‌explanations‌ ‌rather‌ ‌than‌ ‌personal‌‌                           
blame.‌  ‌This‌ ‌will‌ ‌be‌ ‌discussed‌ ‌with‌ ‌the‌ ‌parent/carer.‌ ‌ 

‌ 
When‌ ‌we‌ ‌have‌ ‌concerns:‌ ‌ 
Recurring‌ ‌problems‌‌will‌‌be‌‌tackled‌‌by‌‌the‌‌whole‌‌setting,‌‌this‌‌could‌‌mean‌‌implementing‌‌an‌‌adult‌‌                             
temporarily‌‌1:1‌‌with‌‌that‌‌child‌‌to‌‌identify‌‌and‌‌support‌‌the‌‌cause‌‌of‌‌the‌‌behaviour,‌‌however‌‌this‌‌                               
is‌ ‌not‌ ‌a‌ ‌long‌ ‌term‌ ‌solution.‌‌ ‌  

‌ 
If‌ ‌as‌ ‌a‌ ‌setting‌ ‌we‌ ‌have‌ ‌concerns‌‌over‌‌persistent‌‌emotional‌‌dysregulation,‌‌‌observations‌‌will‌‌be‌‌                           
carried‌‌out‌‌to‌‌provide‌‌a‌‌summary‌‌and‌‌context‌‌of‌‌the‌‌behaviour.‌ ‌Once‌‌this‌‌has‌‌been‌‌produced‌‌a‌‌                                 
plan‌ ‌will‌ ‌be‌ ‌put‌ ‌in‌ ‌place‌ ‌to‌ ‌support‌ ‌the‌ ‌child‌ ‌which‌ ‌will‌ ‌be‌ ‌shared‌ ‌with‌ ‌the‌ ‌child‌ ‌and‌ ‌the‌‌                                     
parents/carer.‌ ‌ ‌   

‌ 
For‌‌additional‌‌information‌‌or‌‌support‌‌we‌‌will‌‌contact‌‌ou‌r‌‌Early‌‌Years‌‌Special‌‌Educational‌‌Needs‌‌                           
and‌ ‌Disability‌ ‌(SEND)‌ ‌Advisory‌ ‌Teacher,‌ ‌Maria‌ ‌Leone.‌‌ ‌  
‌ 
‌ 

This‌ ‌policy‌ ‌was‌ ‌adopted‌ ‌on:.....................................‌ ‌ 
‌ 

Signed‌ ‌on‌ ‌behalf‌ ‌of‌ ‌the‌ ‌setting………………………………………………..‌ ‌ 
‌ 

Date‌ ‌of‌ ‌next‌ ‌review:............................‌ ‌ 
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