A MESSAGE TO OUR VALUED GUESTS:

While cleanliness and safety have always been at the forefront of our
hotel, we have implemented new enhanced protocols and
procedures that follow expert recommendations, to ensure we are
doing our part to provide a safe environment to protect our guests’

and associates.

We will continue to monitor direction from our federal government
and as a result protocols are subject to change, as we continue to
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ensure the health and safety of our team members and guests. We

appreciate your patience and understanding.

SOCIAL DISTANCING & PUBLIC
SPACES

Signage in public spaces will
remind our guests to maintain
social distancing.

We will continue to clean
surfaces with increased
frequency, with focus on all high
touch surfaces

RECEPTION

We’'ve added partitions at our
check-in counter to provide an
extra level of precaution for our
guests and our associates.

All Room Key Cards provided will
be sanitized

Contactless check-out

Limit of one person permitted at
the Front Desk for registration, to
ensure physical distancing

HAND SANITIZER

Hand sanitizing stations are
installed at hotel entrance, at our
front desk, outside of each
elevator bank and at restaurant
entrance.

GUEST ROOMS

Enhanced procedures to
thoroughly clean all surfaces with
hospital-grade disinfectants
Reduction of in-room furnishings
and high touch items

POOL & FITNESS FACILITES

Our pool and fitness facilities will
remain closed until further
direction from the Provincial
Government

Upon re-opening we will have
increased sanitation practices
Physical distancing will include
limited number of guests’ in both
the pool and fitness facility



