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How can I generate memory dumps in case of bluescreens?

mvBlueFOX, mvBlueFOX3, mvBlueCOUGAR, mvTITAN, mvGAMMA, mvVirtualDevice,
mvHYPERION, mvIMPACT Acquire

In some cases, it is possible that a bluescreen is generated for unknown reasons. To clarify the root cause
for them it is necessary to have a look at the memory dumps from the moment when the blue screen is
generated. By default the possibility to generate a memory dump after a blue screen is not enabled. You
can enable this like the following way.

1. Open the Control Panel.
2. Open Menu System.
3. Select "Advanced System Settings" from the left pane.
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System Properties |

| Computer Name | Hardware | Advanced | System Protection | Remote |

You must be logged on as an Admirestrator to make most of these changes.

Pefomance
Visual effects, processor scheduling, memarny usage, and virtial memony

|

User Profiles
Desktop settings related to your logon

;

Startup and Recovery
System starup. system failure, and debugging information

g

| Environment Varisbles. . |

OK || Cancel || sop

4. Click "Settings..." (as marked in the previous image).
5. Adapt your settings to make them similar to the following:
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Startup and Recovery
System startup
Default operating system:
| Windows 7 -
(] Time to display kst of operating systems: 30 = seconds
] Time to display recovery options when needed: | 30 | seconds

Syatem failure
[¥] write an event to the system log
|| Automatically restart

Write debuaging information

lll:mel memary durmp

Dumgp file:
ZeSyetemRoot3e MEMORY , DMP

|¥] Overwrite any exsting file

6. Afterwards, confirm the changes via "Ok".
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