Terms and Conditions

These conditions do not applyto transport provided as part of a package (as defined by The Package Travel, Package
Holidays and Package Tour Regulations 1992) organised bythe operator.
1. Application
These conditions applywhethera contract has been made verbally orinwriting.
The hireracts onbehalfof all the passengers travellingon the vehicles. If the hireris a company, group, or
partnership, an individual must be named as a responsible person. The hireris responsible for th e actions and
decisions of all the Passengers on boardincludinganyadditional costs incurred in performing the contract, whether
ornottheyactuallytravel withthe party.
Where a copyof these conditions has been givento the hireratanytime, orthe hirerhas been advised verbally of all
significantterms, making a booking will be deemed to signify acce ptance of them. Where a hirer makes a booking
before receivingthese conditions and without beingadvised verbally of allsignificant terms, the hirer maycancel the
contract without liability to the operator within48 hours ofreceiving these conditions. Otherwise the hirer willbe
deemedto acceptthese conditions.
We reserve therightto change oramendthese terms and conditions without prior notificationandyou should check
whethertheyare up to date. The companyreserves the right to cancel anybookingon refund of any payment made.
2. Quotations
Quotations are givenonthe basisof the direct route and oninformation provided bythe hirer. The route used will be
atthe discretion of the companyunless it has been particularly s pecified by the hirerinwhich caseit willbe clearly
shownon the confirmation.
All quotations are given subject to the company having available a suitable vehicle at the time the hirer accepts the
quotation. Quotations are valid for 28 days unless otherwisenotified.
3. Use of the Vehicle

a.Vehicle remaining with passengers
The hirer cannotassume the use of the vehicle between outward and return journeys, nor thatit will remainatthe
destinationforthe hirer's use unless this hasbeen agreed with the companyinadvance.

b. Damage or Cleaning of vehicle
In the eventofa customerillness, or gross untidiness, which necessitatesvaleting ofa vehicle a minimum £65.00 fee
is applicable (thisis nota maximum), damage to any company property will be charged at the rate of repair on that
particularitemplus anylossof earnings as a result ofthat damage orillness.

c. Personal Property
Itis the customer’s responsibility to ensure that when they leave the vehicle they take with themanypersona;
property, the companyoremployeeswill not accept liabilityforanyitemlost howsoever caused.

d. Health and Safety
The health, safetyand comfort of our passengers are of paramountimportance and therefore you must abide by the
law and use the seatbelts provided. You s hould follow directions and requests fromthe driver or other employee of
the companyin relation to passenger safety. Youshould use the emergencyexits or equipment providedinthe event
of an emergency. You must notleave yourseat nordistract the driver whilst the ve hicle is in motion.

e. Alcohol and Food
Various laws are in force which prohibits the carriage and use ofalcohol on public service vehicles. Itis company
policythatno alcohol, for consumption on the vehicle, is permitted onto the vehicle.
Itis alsocompany policythat no food, for consumption onthe vehicle, is permitted onto the vehicle.

f.Smoking
The company has a strict NO SMOKING policy on all of our vehides.
4. Route and Time Variation

a. Parking Charges
All parking fees incurred at each stop orvenue, are to be paidbythe customeratthe time of charge.
b. General Charges

The companyreserves the right to levy additional charges for additional mileage ortime to that agreed. Waiting time
is billed at: first 15 minutes free thereafter £35 perhouror part thereof.
The vehicle will depart attimes agreed bythe hirer,anditis the responsibility of the hirerto accountforall
passengers atthose times. The companywillnotaccept liabilityforanylosses incurred by passengers who fail to
followinstructions given by the hirer.
Unless the vehicle is staying with the passengers, the driver will return at the pre-scheduled time and place and wait
forup to 45 minutes. After that time, ifno communication has beenreceived fromthe hirer, the driver will assume
the return triphasbeen cancelled and returnto base. No refunds will be given inthe event that you fail to board the
vehicleatthe pre-scheduled time on either outbound orinbound journeys.
5. Drivers' Hours




The hours ofoperationforthe driverare regulated bylaw, and the hirer accepts the responsibility of ensuringthe
hire keeps to the hours and times agreed by the Company. Neither the hirer noranypassenger shall delayor
otherwiseinterruptthe journeyin such awaythatthedriverisatriskof breachingregulations relating to driving
hours anddutytime, If anybreach is likelyto occur, the hirer will be responsible for any additional costs incurred
unlessitis outside the control of the hirer. The calculation oranyadditional costs will be as condition 4.
If the hireris not going to travel with the party, a representative must be chose, and the companyinformed prior to
the hiretaking place. The company willonlyacceptinstructions from the hirer or their nominated re presentative.
6. Seating Capacity
The companywill, atthe time ofbooking, agree and specify the | egal seating capacity of the vehide to be supplied.
The hirer must notloadthe vehicle beyond this capacity.
7. Conveyance of Animals
On a private hire, noanimals(otherthan guide dogs and hearing dogs notified to the companyin advance) maybe
carriedon anyvehicle without prior written agreement fromthe company.
8. Confirmation
Normally, written confirmation by the companyis the only basis for the acceptance of a hiringorfora subsequent
alterationto its terms.
Quotations are givenfor coachanddriver only. Anyadditional charges willbe separatelyidentified and will be the
hirer's responsibility unless otherwise specified.
9. Payment

a. Prepayment
Anydeposit requested must be paid bythe date stated, and paymentinfullmustbe made before the start of the hire
unless otherwise agreed bythe company. The companyreserves therightto addinterestattherate of2% perannum
above the baserate of a bank, calculated on a daily basis, from the date by which payment should have been made.

b. Credit Card Payments
Creditcard payments will incur anadministration fee of £3.50 foreach and everytransaction. There will be nofee for
debitcards.
10. Cancellation

a. By Hirer

1. Cancellation Charges

If the hirer wishes to cancel anyagreement, the followingscale of charges will applyinrelationto the total hire

charge.

NOTICE GIVEN

10 days ormore None

4 -9days 25% of hire
1-3days 100% of hire

2) Costs incurred
The costof accommodation, meals and theatre tickets which have already been purchased bythe companyatthe
request of the hirer, will be chargedto the hirer, plus anyadministration charges incurred by the company.
b. By Company
In the eventof unforeseen events the company reserves the right to cancel any booking onrefund ofany payment
made.
Disclaimer

APTSLdoes not promise that the Site will be error-free, uninterrupted, nor that it will provide specific results from use
of the site oranycontent, search orlinkon it. The site andits content are delivered on an"as-is" and "as-available"
basis. APTSL cannot ensure that pages or files you download from the site willbe free ofvirusesor contamination or
destructive features. APTSL disclaims allwarranties, express orimplied, includingalso anyimplied warranties of
merchantabilityandfitness fora particular purpose. APTSL will not be liable forany damages ofanykind arising from
the use of thissite, includingwithout limitation, direct, indirect, incidental, and punitive and consequential damages.
APTSLmakes noguarantee ofanyspecificresult from use ofthis site.



