
Joining your 
KidCare Anywhere Appointment

1. 15 minutes before your scheduled telemedicine appointment, click the link 	
   sent to you by email or text. 

•	 This link can only be used by one person to join the appointment. If a 
second person wants to join on another device, the provider can invite    
this person once the appointment has started.

2. You will be taken to the KidCare Anywhere website to check in to your  
    telemedicine appointment. Click Check-in.
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If you are using an iPhone or Apple product to connect to your visit, you 
MAY be asked to download the KidCare Anywhere app.

Click the 
Download on the 
App Store button

Click GET in the app 
store to download 

the Children’s 
Mercy KidCare 
Anywhere app

After the app is downloaded,
go back to your text or email

and click the appointment link.

This screen will open again. 
This time click Confirm.

•	 This will take you to the check in page. Click Check-In
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3. Follow the prompts to enter information.

4. After you enter your child’s information, you will be asked to accept the 
    terms of use. Click Confirm.

5. You will be placed in a virtual waiting room. The provider will join virtually at 
    the time of your telemedicine visit.



Joining your 
KidCare Anywhere Appointment

6. If a pop-up appears and asks to use your camera and microphone, 
    click Allow.

1. You can test your connection, camera and microphone by clicking Test 
Connection while you are in the virtual waiting room.

TESTING YOUR CONNECTION
To have the best experience with your telemedicine visit, please check that you 
have a strong internet, WiFi or cellular connection wherever you are when you 
connect to your virtual apointment.
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2. Click Allow to use your device’s microphone and camera. This lets your provider 
    see and hear you during your telemedicine appointment. 

•	 The connectivity test will test your connection to KidCare Anywhere.

3. Click Back when you are done testing your connection, camera 
    and microphone.

IN-CALL INSTRUCTIONS

•	 This is what your screen looks like when your telemedicine appointment has 
started and the provider is connected.
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◊	 This is what the icons look like when 
they are turned on.

◊	 This is what the icons look like when 
they are turned off.

•	 Make sure your camera and microphone are turned on. Click the icon to turn 
them off and on.

•	 If your microphone and camera are turned on but are not working, try 
switching to another camera or microphone.

1. Click the Settings icon.

2. In Settings, click the down arrows to open the menu and select 
another camera or microphone. Click Close when you are done.
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•	 To send a message to the provider using the chat during your 
appointment, click the Chat icon to open the chat. Type your message 
and click Send.

•	 To end the appointment, click the End Call icon.

•	 Click end.

•	 If you end the call before you are finished, you can click the link from your 
email or text and check-in again. This will give you the option to re-connect 
within 5 minutes of diconnecting.
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