
In late 2019, Eloquent were approached by PSA Groupe 
to improve the performance and resilience of a critical 

email platform used by all Citroen, Peugeot and DS 
Dealers across the UK.  

Background

Our initial engagement was a consultancy 
workload, investigating and analysing the current 
solution with a view to reducing risk, whilst 
increasing performance and resilience though re-
design   

Performance improvements were delivered 
by migrating the application to the Eloquent 
private eCloud platform, built from the ground 
up specifically for performance and low latency 
applications.  

The migration, working hand in hand with the 
internal PSA Team and their 3rd Party application 
providers, was fully managed and executed by a 
Team of Eloquent Engineers on a Saturday night/
Sunday morning to ensure no interruption of 
services to the users. 

To ensure implementation of a resilient solution, 
we implemented Zerto, delivering real time 
replication of the primary server into a second 
location providing geographical diversity.  This 
works hand in hand with Veeam Backup for data 
retention and a fully secured hosted firewall 
instance. 

We are now investigating further mission critical 
applications, assessing their suitability for 
migration to eCloud, with a longer-term strategic 
aim of further improving the resilience, security 
and performance that this global Organisation 
demands. 

Global automotive retailer 
moves mission-critical 
application to eCloud.   
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