
Oregon Skill Set: Business and Management
RCC CAREERPATHWAYS Business Assistant: Customer Service

GETTING STARTED

Start
Now

High School to
College Planner

About
this Career

Learning
Outcomes

College
NOW

RCC ASSOCIATE DEGREE

Business Technology: 
Management and Marketing Option
Associate of Applied Science ( AAS)

Degree
(91-95 credits) 

Some credits may transfer

RCC ASSOCIATE DEGREE

Business Transfer
to Southern Oregon University

Associate of Sc ience ( AS) Degree 
(90 credits)

ARTICULATED BACHELOR DEGREE TRANSFER OPTIONS

Bachelor of Art or Sc ience ( BA/BS) Business Administration with
options in Accounting, Management, Marketing, or
Hospitality/Tourism

JOBS & WAGES

Business & Financial
Managers in: 

Administrative Services
Human Resources
Marketing
Medical & Health Services
Public  Relations
Sales   
Market Research Analyst

JOBS & WAGES

Chief Executive/Financial Manager
College Instructor

RELATED GRADUATE DEGREE OPTIONS

Business Administration: OSU, PSU, SOU. SOU Online
Oregon Executive MBA: UO

RCC CERTIFICATE OF COMPLETION

Business Assistant
Assistant Manager/ Administrative Support/

Accounting Assistant specialty tracks
(50-53 credits)

JOBS & WAGES

Secretaries & Administrative Assistants:
Secretary
Human Resources Assistant
Office and Administrative Support
Telemarketer

RCC ASSOCIATE
DEGREE

Business Associate
of Science Oregon
Transfer (ASOT)

Degree 
(90-108 credits)

JOBS & WAGES

Advanced Secretary
Office or Department
Manager
Lodging Manager

RELATED BACHELOR DEGREE
OPTIONS
Programs are available for
educational advancement. Some
credits may transfer.
General transfer information:

RCC's Transfer Center
Career Options
Oregon Colleges & Universities-
Map: PDF; Web

FOR MORE INFORMATION
Contact the Business Technology Department:

Grants Pass: 541-956-7066
rwcbusiness@roguecc.edu
Medford: 541-245-7527
rvcbusiness@roguecc.edu
Oregon Telecom Service: 7-1-1

RCC CAREER PATHWAYS CERTIFICATE

Business
and
Information
Specialist
(31 credits)

Customer
Service 
(29
credits)

Retail
Sales
and
Service
(32
credits)

Small
Business
Management
(40 credits)

JOBS & WAGES

Call Center Operator
Receptionist & Information Clerks: 
General Office Clerk, Receptionists
Customer Service: Representative or
Cashier
Retail Sales & Service:
Retail Salesperson, Rental Clerk, S tock
Clerk

 
Track completed courses

through myROGUE's degree
audit system

PLEASE SEND COMMENTS OR CORRECTIONS TO ROADMAP HELPDESK
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Rogue Community College does not discriminate in any programs, activities, or employment practices on the basis of race, color, religion, ethnicity, use of
native language, national origin, sex, sexual orientation, gender identity, marital status, disability, age, pregnancy, or any other status protected under
applicable federal, state, or local laws. For further policy information and for a full list of regulatory specific contact persons visit the following webpage:
www.roguecc.edu/nondescrimination

http://www.roguecc.edu/Students/start.asp
http://oregon.ctepathways.org/c/study/294/rcc-business-management-business-services-pathway.html
https://www.bls.gov/ooh/office-and-administrative-support/home.htm
http://go.roguecc.edu/department/program-learning-outcomes/business-technology-program-learning-outcomes
http://go.roguecc.edu/department/college-now
http://www.roguecc.edu/Programs/prog.aspx?alias=AAS+Business+Technology
http://www.roguecc.edu/Programs/prog.aspx?alias=AS+Business+-+SOU
http://sou.edu/academics/business/programs/
https://www.bls.gov/ooh/management/financial-managers.htm
https://www.qualityinfo.org/jc-oprof/?at=1&t1=113011~113011~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=434161~434161~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~1~1
https://www.qualityinfo.org/jc-oprof/?at=1&t1=112021~112021~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=119111~119111~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=112031~112031~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=112022~112022~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=131161~131161~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~1~1
https://www.qualityinfo.org/jc-oprof/?at=1&t1=113031~113031~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=251199~251199~4101000000~0
http://business.oregonstate.edu/mba/
http://www.pdx.edu/sba/master-of-business-administration
http://sou.edu/academics/business/programs/master-business-administration/
https://online.sou.edu/programs/
http://lcb.uoregon.edu/app_aspx/mbahome.aspx
http://www.roguecc.edu/Programs/prog.aspx?alias=Business+Assistant
https://www.bls.gov/ooh/office-and-administrative-support/secretaries-and-administrative-assistants.htm
https://www.qualityinfo.org/jc-oprof/?at=1&t1=436014~436014~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=434161~434161~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=439199~439199~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=419041~419041~4101000000~0
http://www.roguecc.edu/Programs/prog.aspx?alias=AS+Oregon+Transfer+Degree+-+Business
https://www.qualityinfo.org/jc-oprof/?at=1&t1=436014~436014~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=431011~431011~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=119081~119081~4101000000~0
https://web.roguecc.edu/transfer-center
https://careers.roguecc.edu/career.html
http://www.collegesimply.com/colleges/oregon/
http://oregon.ctepathways.org/files/map-post-secondary-school-oregon.pdf
http://www.mypathcareers.org/
http://go.roguecc.edu/department/business-technology
mailto:rwcbusiness@roguecc.edu
mailto:rvcbusiness@roguecc.edu
http://www.roguecc.edu/Programs/prog.aspx?alias=Business+Assistant+-+Business+and+Information+Specialist
http://www.roguecc.edu/Programs/prog.aspx?alias=Business+Assistant+-+Customer+Service
http://www.roguecc.edu/Programs/prog.aspx?alias=Business+Assistant+-+Retail
http://www.roguecc.edu/Programs/prog.aspx?alias=Business+Assistant+-+Small+Business+Management
https://www.qualityinfo.org/jc-oprof/?at=1&t1=419041~419041~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~1~1
https://www.bls.gov/ooh/office-and-administrative-support/receptionists.htm
https://www.qualityinfo.org/jc-oprof/?at=1&t1=439061~439061~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~undefined~undefined
https://www.qualityinfo.org/jc-oprof/?at=1&t1=434171~434171~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~undefined~undefined
http://www.careerinfonet.org/occ_rep.asp?nodeid=2&optstatus=000110111&next=occ_rep&jobfam=43&soccode=434051&stfips=&level=&id=1&ES=Y&EST=customer+service
https://www.bls.gov/ooh/office-and-administrative-support/customer-service-representatives.htm
https://www.qualityinfo.org/jc-oprof/?at=1&t1=434051~434051~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=412011~412011~4101000000~0
https://www.bls.gov/ooh/sales/retail-sales-workers.htm
https://www.qualityinfo.org/jc-oprof/?at=1&t1=412031~412031~4101000000~0~false~false~false~false~false~false~false~false~false~false~false~false~false~undefined~undefined~1~1
https://www.qualityinfo.org/jc-oprof/?at=1&t1=412021~412021~4101000000~0
https://www.qualityinfo.org/jc-oprof/?at=1&t1=435081~435081~4101000000~0
https://roguenet3.roguecc.edu/StudentResources/login.asp?jumpto=%2FStudentResources%2FDegreeAudit%2Fdefault%2Easp
mailto:hsa@roguecc.edu
http://www.roguecc.edu/

