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HIGH-EFFICIENCY TOILET AND URINAL  
REBATE PROGRAM 

 
 
 

The rebate amount of up to $100 is being offered for every residential or commercial 3.0 gallon per 
flush or larger toilet replaced with a 1.28 gallon per flush (GPF) or less, High-Efficiency Toilet or any 
EPA WaterSense approved Toilet. (See https://www.epa.gov/watersense/product-search) 
 
The rebate amount of up to $100 is being offered for every commercial urinal that is replaced with a 
Waterless Urinal or EPA WaterSense approved Flushing Urinal. 
(See https://www.epa.gov/watersense/product-search)  
 
Rebate Eligibility Requirements:  
 

1. You must be a treated water customer of PCWA. The toilets/urinals must be installed at the 
service address listed on the application. 

 
2. New toilets purchased must be rated 1.28 (GPF) or better. 

 
3. Old toilets replaced must be rated at 3.0 (GPF) or more. (Most qualifying models were installed 

in homes built prior to 1994) Rebates are not available for the replacement of an existing 1.6 
(GPF) Ultra Low Flow Toilet.  
 

4. New construction is not eligible for rebate under this program. 
 

5. Total rebate amount will not exceed the amount paid for the toilet/urinal.  Rebate does not include 
installation costs. 
 
 
 

Here is a guideline to help determine if your toilet(s) use 3.0 or more GPT: 
 
 
 
 
 
 
 
 
 
You can locate the manufacture date under the lid of most toilets. A Water Efficiency Specialist can 
help you determine the flush volume if you are still not sure of the age or size of your existing toilet(s). 

 
 
 

Year Toilet was 
manufactured: 

Gallons Per Flush 
(GPF) 

Pre-1982 5-7 
1982-1993 3.5 
1994-Present 1.6 or Better 

Year Urinal was 
manufactured: 

Gallons Per Flush 
(GPF) 

Pre-1992 3 

https://www.epa.gov/watersense/product-search
https://www.epa.gov/watersense/product-search


 
Follow these steps to receive a rebate: (Online or by Mail) 
  
Online: 
 

1. Purchase and install product(s) within 60 days of the receipt of the application.  
 

2. Complete, e-Sign and submit the online application form. The rebate will not be processed 
without the sales receipt or installation invoice. 

 
By Mail: 
 

1. Purchase and install product(s) within 60 days of the receipt of the application.  
 

2. Complete and sign the application form. 
 

3. Attach a copy of a dated sales receipt or installation invoice from a licensed contractor. If you 
want to retain your original receipt, please make sure to send in a copy as originals will not be 
returned. The rebate will not be processed without the sales receipt or installation 
invoice. 

 
4. Send completed form to:  

 
Placer County Water Agency 
PO Box 6570  
Auburn, CA   95604   
 
 

Duration: The rebate program is offered on a first-come, first-served basis and will continue until all 
approved funding is depleted. The rebate amount will be credited to your account. This program shall 
be subject to change or termination without prior notice.  
 
Verification of installation: PCWA reserves the right to have an Agency representative verify the 
installation of the product(s) at the service address on the application.  
 
Rebates may be considered taxable income. Any tax consequences arising out of the receipt of 
a rebate are the exclusive responsibility of the applicant. 
 
Disclaimer: Placer County Water Agency (PCWA) reserves the right to deny an application of any 
participant who does not meet all requirements as outlined. PCWA reserves the right to change the 
terms of this program at their discretion.  PCWA is not responsible for receipts or paperwork lost in the 
mail.  PCWA cannot guarantee that the installation of the product(s) will result in lower water utility 
costs. The number of rebates is dependent upon the availability of program funds. Applications will be 
processed when all required information is provided by the applicant on a first-come, first-served basis. 
 

All questions should be directed to  
PCWA, Customer Services Center at 

530.823.4850 ♦ 800.464.0030 
Email: rebates@pcwa.net 
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