
Build  
forward 
better

Highlights  
from our new  
research report into  
workforce resilience



The most resilient 
organisations  
are nearly . . . 6x

Workforce resilience strengthens  
business performance

more likely to have 
achieved significantly 
better revenue growth 
than the least resilient.*
*compared to competitors over  
the last three years.



Improves your  
customer satisfaction
The most resilient  
organisations are . . .

more likely to have  
significantly better  
customer satisfaction 
than their competitors.



of the most resilient organisations  
rate as significantly more innovative 
than the competition.

65%

Workforce resilience 
builds innovation



Workforce resilience 
grows sales

of the most resilient  
organisations  
assess their win rate  
as significantly better  
than the competition.

69%



more likely to rate their  
employee productivity  
as very strong.5x

Improves employee  
productivity

The most resilient  
organisations are . . .



Increases the quality  
of work

more likely to rate the  
quality of employees’  
work as very strong.5x

The most resilient  
organisations are . . .



73%
of the most resilient 
organisations  
rate employees’ ability 
to solve problems as 
very strong.

Solves problems better



of the most resilient  
organisations  
rate their employees  
very highly for having  
a positive attitude.

86%

Improves employee  
positivity



Workforce resilience 
needs tech that’s 
integrated, intuitive, 
intelligent, agile 
and accessible.



The most resilient  
organisations are . . .

13x
more likely to strongly 
agree that their  
HR systems integrate 
with other platforms.

of the most resilient  
organisations  
strongly agree that  
their systems are  
intuitive. of the most resilient  

organisations  
have systems with  
intelligence built-in.

78%
71%



The most resilient  
organisations are ... 

more likely to have  
HR systems that  
are flexible.

of the most resilient  
organisations  
strongly agree that  
their HR systems  
can be used by all  
employees.

69%



Fundamentally,  
workforce resilience  
comprises a collective  
focus on organisational, 
process and employee  
resilience.



Take a look at  
how you can turn  
unexpected  
into advantage  
with workforce  
resilience

Think you may need to 
delve a bit deeper 
into workforce resilience? 
Check out our full research report.

DOWNLOAD NOW


