
Discuss if gammaCore and non-invasive vagus nerve stimulation (nVNS) therapy is
appropriate for you with your healthcare provider. If they determine that gammaCore is
right for you, your Healthcare Provider will complete the Medistar – gammaCore
Authorisation and Consent form with you. They will discuss the course of therapy and
their recommended treatment protocol. Currently, there is no available subsidy for
gammaCore. Private patients will be responsible for payment for their course of
therapy.

If your Doctor has authorised additional refills, please contact Medistar 14 days before
your prescription runs out, to request for the Authorised gammaCore Refill Kit to be
dispatched.
For any medical questions about your gammaCore therapy, please call your Healthcare
Provider (the Doctor that has prescribed gammaCore for you). 
If you have any questions about your gammaCore kit delivery or how to use the
gammaCore Sapphire correctly, the Medistar team is here to help. Currently, there is no
available subsidy for gammaCore. Private patients will be responsible for payment for
their course of therapy.

After the Authorisation and Consent form is received by Medistar, you will receive a
welcome email or call from our gammaCore support team. They will explain the next
steps in the process and confirm your delivery information.

How Do I Access gammaCore Sapphire in Australia?

Once payment is received your gammaCore Kit will be shipped directly to your home
or to your preferred address.
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When you receive your gammaCore SapphireTM Starter Kit, refer to the “Getting Started”
information in the box.
You will be prompted to view the “How to Use gammaCore” video and book your online
“How To” consultation with one of our gammaCore support team.


