
 
 

AWARDS 

 Prince of Wales 

  
14 Years CAA/AAA Four Diamond rating for accommodations 

14 Years CAA/AAA Four Diamond rating for dining - Escabèche Restaurant 

2021 
Trip Advisor Travelers’ Choice – Prince of Wales Hotel, Best of The Best – Romance in 

Canada 

2021 Trip Advisor Travelers’ Choice – Prince of Wales Hotel 

2020 
Trip Advisor Travelers’ Choice – Prince of Wales Hotel, Churchill Lounge & The Drawing 

room 

2020 Diners Choice Open Table – Afternoon Tea, Best Ambiance, Most Booked – Drawing Room 

2018 Condé Nast Traveler Readers’ Choice Awards, Top 7 hotel in Canada 

2018 Trip Advisor Certificate of Excellence Hall of Fame 

2018 Diners Choice Open Table Top 100 Romantic Restaurants in Canada – Drawing Room  

2017 Condé Nast Traveler Readers’ Choice Awards, Top 7 hotel in Canada 

2017 Trip Advisor Certificate of Excellence – Noble 

2017 Trip Advisor Certificate of Excellence – Prince of Wales 

2015 
Diners Choice Open Table Winner 75 Best Restaurants for  Brunch in Canada-The Drawing 

Room 

2015 Diners Choice Open Table Winner  

2015 Spas of America List of Top 100 Spas in Canada 

2014 Travel + Leisure Magazine, No. 7 Top Resort in Canada 

2014 TripAdvisor  Certificate of Excellence 

2013 Travel + Leisure Magazine, No. 10 Top Resort in Canada  

2009 Spas of America List of Top 50 Spas in Canada, No. 7 Spa – Secret Garden Spa 

 2013 TripAdvisor Travelers Choice 

2013 Wine Spectator's Award of Excellence 

2012 Spas of America List of Top 50 Spas, No. 5 Spa in Canada - Secret Garden Spa 

2012 TripAdvisor Travelers Choice 

2011 TripAdvisor Travelers Choice, Top 25 Luxury Hotels in Canada 

2011 Spas of America List of Top 50 Spas, No. 5 Spa in Canada - Secret Garden Spa 

2011 Condé Nast Traveler Readers' Choice Top 40 Hotels in Canada 

2010 Condé Nast Traveler Readers’ Choice Awards, No. 4 hotel in Ontario 

2010, 2008 Fodor’s Choice Award of Distinction 

 
2009 Travel + Leisure Magazine List of 500 World’s Best Hotels, No. 1 Hotel in Ontario, No. 9 

Hotel in Canada 

 
2009 Spas of America List of Top 50 Spas in North America, No. 14 Spa – Secret Garden Spa 

 2008 Vines Magazine Award of Excellence for wine list – Escabèche Restaurant 

 



2008 Travel + Leisure Magazine List of Top 100 Best Hotels in North America 

 2007 - 2009 Travel + Leisure Magazine List of 500 World’s Best Hotels 

2007 - 2010 Wine Council of Ontario VQA Restaurant Award  

 2007, 2006 Condé Nast Traveler Gold List, No. 2 hotel in Ontario 

 
2005 Condé Nast Traveler Gold List, No. 1 hotel in Ontario 

 
  

  

Queen's Landing 

 
23 Years CAA/AAA Four Diamond rating for accommodations 

18 Years CAA/AAA Four Diamond rating for dining – Tiara Restaurant 

2020 Diners Choice Open Table – Brunch, Business Meals, Scenic View – Tiara Restaurant 

2019 Diners Choice Open Table – Tiara Restaurant 

2018 Diners Choice Open Table Top 100 Romantic Restaurants in Canada  

2017 Trip Advisor Certificate of Excellence 

2017 HotelsCombined Canada Recognition  of Excellence for customer service   

2015 Trip Advisor Hall of Fame  

2014 TripAdvisor Certificate of Excellence 

2014 Canada’s Loveliest Venues  

2013 TripAdvisor Certificate of Excellence 

2013 Condé Nast Traveler Gold List 

2012 Condé Nast Traveler Gold List, No 2 hotel in Ontario 

2012 Condé Nast Traveler Gold List, No 3 hotel in Canada 

2011, 2010 Condé Nast Traveler Gold List, No. 1 hotel in Ontario 

2010, 2009 Condé Nast Traveler Readers’ Choice Awards, No. 1 hotel in Ontario 

2008 Condé Nast Traveler Readers’ Choice Awards, No. 1 hotel in Ontario 

2008  Vines Magazine Award of Excellence for wine list – Tiara Restaurant 

2007-2010 Wine Council of Ontario VQA Restaurant Award 

2008 Government of Ontario Niagara Eat Smart! Award 

2006 Wine Spectator Award for wine list 

 

 

 
  

Pillar and Post 

  
13 Years CAA/AAA Four Diamond rating for accommodations 

11 Years CAA/AAA Four Diamond rating for dining – Cannery Restaurant 

 2018 Diners Choice Open Table Top 100 Romantic Restaurants in Canada 

2017 Trip Advisor Certificate of Excellence 

2016 
Les Clefs d’Or Niagara Golden Plate award for best restaurant in the Niagara region (Cannery 

Restaurant – Pillar and Post) 

2016 Top 50 Steakhouses in Canada- Open Table 

2016 Top 25 Spas in Canada, Spa Industry Association of Canada – 100 Fountain Spa 

2015 Spas of America List of Top 100 Spas in Canada 

2015 TripAdvisor Certificate of Excellence 

2014 TripAdvisor Certificate of Excellence 

2013 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2013 Travel + Leisure Magazine, No. 9 Top Resort in Canada  

2013 TripAdvisor Cannery Restaurant Certificate of Excellence 

2012 Condé Nast Traveler Gold List, No 5 hotel in Ontario 

2012 Condé Nast Traveler Gold List, No 20 hotel in Canada 

2012 Trip Advisor Travelers' Choice, Top 25 Relaxation Hotels in Canada 

2012 Spas of America List of Top 100 Spas, No. 2 Spa in North America – 100 Fountain Spa 



2012 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2011 Spas of America List of Top 100 Spas, No. 2 Spa in North America – 100 Fountain Spa 

2011 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2010 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2009 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2008 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2007 Spas of America List of Top 50 Spas, No. 1 Spa in Canada – 100 Fountain Spa 

2005 - 2009 Canada Select, only 5-star country inn in Ontario 

2007 - 2010 Wine Council of Ontario VQA Restaurant Award 

2008 Vines Magazine Award of Excellence for wine list – Cannery Restaurant 

 2006 Condé Nast Traveler Gold List, No. 1 hotel in Ontario 

  

 

 

 

  

Millcroft Inn & Spa 

Millcroft Inn & Spa   
25 Years CAA/AAA Four Diamond rating for accommodations 

18 Years CAA/AAA Four Diamond rating for dining 

2020 Diners Choice Open Table – Best Food, Best Overall, Best Service – Headwaters Restaurant 

2019 Diners Choice Open Table Winner 

2019 DiRōNA Achievement of Distinction in Dining – Headwaters Restaurant  

2018 Diners Choice Open Table Winner 

2018 Headwaters Tourism Best See, Shop, & Stay Visitor Experience 

2017 Trip Advisor Certificate of Excellence 

2015 Diners Choice Open Table Winner 

2015 Spas of America List of Top 100 Spas in Canada 

2013 TripAdvisor Certificate of Excellence 

2013 Wine Spectator's Award of Excellence 

2012 TripAdvisor Certificate of Excellence 

2012 Spas of America List of Top 50 Spas, No. 6 Spa in Canada – Millcroft Spa 

2011 TripAdvisor Certificate of Excellence 

2011 Spas of America List of Top 50 Spas, No. 6 Spa in Canada – Millcroft Spa 

2010, 2008 Fodor’s Choice Award of Distinction 

2010 Ontario’s Finest Hotels, Inns & Spas Top Marks Award, No. 2 Spa – Millcroft Spa,  

Centre for Well-Being 

 
2009 Ontario’s Finest Hotels, Inns & Spas Top Marks Award, No. 1 Spa – Millcroft Spa,  

Centre for Well-Being 

 
2008 Ontario’s Finest Inns & Spas Wow! Awards, 2nd Place for Top Spa, Top Destination and Top 

Dinner Experience  

 
2008 Travel to Wellness Canada’s Best Spa for Romance and Best Detox Program 

 

  

Inn On The Twenty 

  
20 years CAA/AAA Four Diamond rating for accommodations 

2020 
Diners Choice Open Table – Best Service, Contemporary American, Sunday Lunch – Inn On 

The Twenty Restaurant 

2018 Diners Choice Open Table Top 100 Romantic Restaurants in Canada 

2018 Diners Choice Award, Open Table 

2017 Diners Choice Open Table Top 100 Restaurants in Canada  

2017 Trip Advisor Certificate of Excellence – Hall of Fame for 7 years 

2017 Diners Choice Award, Open Table 



2016 Trip Advisor Certificate of Excellence  

 

 

 

 

 


