
Amware Small Parcel Returns
Make shipping of returned merchandise fast and easy for 

customers, while reducing your costs 10% to 15%

No retailer likes returns on eCommerce orders,
but it’s critical to make the returns process super
easy for customers, and cost-effective for you.

Amware has worked with major parcel carriers to
develop a simple, efficient answer for parcel
returns.

Why Amware for Parcel Returns?

Easy process.
For your customers, it could be as easy as applying a pre-printed label to the box or bag and putting

it in the mailbox. The USPS handles the first leg of our integrated, multi-carrier solution.

Lower costs.
Leverage Amware’s volume-based discounts with parcel carriers to cut your costs 10% to 15%.

Simple to manage.
Use one partner to manage outbound fulfillment, shipping and parcel returns. Less time. Less hassle.

Greater control and insight.
Few companies know the true cost of returns. Amware reporting provides data on return rates, 

reasons, and processing costs to support smarter business decisions. 

Flexible options.
Amware can provide online access for return labels per your client's request.
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