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Operations Committee Agenda 
September 17, 2020 

 

Co-Chairs 
 

Kim McNabb, Southeast Toyota Finance 

Aaron Reynolds, Ally Financial 

Thursday, September 17, 2020     Moderator: Aaron Reynolds      

Time Session 

12:00pm-12:15pm EST 
Introductions, Antitrust, Approval of July Minutes 
Election of Chairs for 2020-2021 
Aaron Reynolds, Ally Financial 

12:15pm – 1:00pm EST 
Debt Collection Issues Post COVID-19 

Arjun Rao, Stroock 

1:00pm-2:00pm EST 
Update on Regulatory Actions Related to COVID-Federal and State 
Christopher Willis, Stefanie Jackman, Ballard Spahr, LLP 

2:00pm-2:30pm EST Break 

2:30pm-3:30pm EST 
Motor Vehicle Titling and Registration Issues Arising from Covid-19  

Peter Larsen, Akerman 

3:30pm-4:15pm EST 
Operating in the Pandemic Discussion-Member Discussion 
Aaron Reynolds, Ally Financial 

4:15pm-5:00pm EST 
Credit Reporting Strategies and Risk Management in the Wake of COVID and 
the CARES Act  
Alisa Givental, Severson and Wersen 

5:00pm-6:00pm EST Operations Social Hour hosted by Alfa 
 

 
  


