
From Rick Leibow, Realtor, Mortgage Loan Officer, Lihue, Kauai 
 
I was involved in a car accident in which I was not at fault, and ended up with a completed total 
vehicle and medical issues. 
The other driver's insurance company would not pay anything, and only offered to give me half the 
value of my vehicle, even with 3 similar comparables in my same zip code! (I just wanted to buy the 
same thing I had at time of accident) 
Further, they didn't want to pay for any of my medical bills or compensate me for the conditions 
befallen me due to the accident (my hearing was comprised by 40-50% as a result of the accident) 

Greg Lui-Kwan worked hard to get me what I deserved.  He was extremely thorough and detailed in 
his arguments against the other driver's insurance company. 
I highly recommend Greg to anyone looking to get justice served when an insurance company 
avoids their responsibility to pay out to the victim of a car accident. 


