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TERMS OF PURCHASE

Only persons above 18 years old are allowed to purchase Vodan Yachting
Academy programs.
Every customer must read and accept Terms of Service.

PAYMENT METHODS
- Paypal (including credit and debit cards, single payment only)

- Bank transfer

In case of purchase via bank transfer customers should put OIB (Personal
Identification Number) as their payment reference. All information about
payments will be clearly specified in the payment details.

SUPPORT
In case of needed support, the following is available:

- E-mail: info@vodan-yachting.com

- Facebook Messenger from Vodan Yachting

- Phone support: UTC+1 Monday to Friday, 8:00 - 16:00, phone: +385 99 582
7007 (Whatsapp available)

Booking procedure

Customer uses the “Book your place today!) button at the desired program on
vodan-yachting.com website and fills in the Application form. Upon receiving the
form, Vodan Yachting Office will send the payment details to the customer.

To reserve a place at the course, the customer needs to pay the minimum of 20%
of the overall price of the course. The reservation is complete when the Office
confirms the reception of the down payment.

The balance needs to be paid the latest 7 days prior to the beginning of the
course.

INFORMATION ON VODAN YACHTING WEBSITE
Vodan Yachting makes every effort to maintain all website information up to
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date and accurate. Vodan Yachting cannot guarantee the absolute accuracy of all
information displayed. In exceptional cases, there might be possible deviations
of actual data and information available on the website. In such case, Vodan
Yachting will contact the customer. The program’s photos do not always match
available courses and should be understood as informative illustration.

STATEMENT OF PRIVACY

Vodan Yachting is obliged to protect all personal data of customers. Vodan
Yachting collects only necessary information about customers, and is not
distributing them to third parties. Customers can choose whether or not to have
their name removed from the marketing lists. Data about customers are only
available to people who need such information to perform their duties. All
employees and business partners of Vodan Yachting are responsible for
respecting the policy.

Detailed Terms & Conditions are available here.

vodan-yachting.com info@vodan-yachting +38595 7019173

Vodan Yachting is trading name of Pin Travel d.o.o. | Registered in Croatia | Company number: HR30568710238



