
 

Did you know, 
we also provide help with... 

Telephone 

Appointments 
 

Bookings available 

through our 

Adviceline number 

 

Money Advice 
We can advise you on 

long term debt 

options and explain 

how to deal with your 

creditors 

Older People’s                 

Champion 
Advice and support on 

claiming benefits for 

residents over 65 

Money Sorted in D2N2 
We will help improve your 

skills, knowledge and 

confidence with different 

money issues so you are in 

a better position for the future 

 

Pension Wise 
0808 146 7709 

Free and impartial government 

guidance about your defined 

contribution pension 

options 

Help to Claim 
0800 144 8444 

We can support you in the early 

stages of your Universal Credit 

claim, from the application, 

through to your first payment 

 

 

 

 

 

Energy Advice 
 

We provide impartial advice on all 

things energy, including tariff 

switching, energy saving measures 

and many more ways                                                      

to save money 

Access to advice wherever you are… 
Our telephone adviceline is a first response service for residents in                                               

Amber Valley, Erewash, Derbyshire Dales and High Peak. 
 

0808 278 7954  

Unless stated, projects and appointments can be booked through the Adviceline number 

Freephone, lines open 9am - 4pm, Monday to Friday 


